
PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 2000

Texas

Receipt to Clear Duration - Trouble ReDOrts (Hours) - Affecting Service - Dispatch

UNE Loop and Port Combos ReslBus

I-I Measurement A1ICLECs SWBT 70.0

No. 39 # Trouble Receiplto Receipllo Z'VaJue
Reports Clear (Hrs.) Clear (Hrs.) 60.0 .. ,'" .

Feb-99 41 26.39 47.05 -2.12 .,

Mar-99 58 34 46.34 -1.46 SO.O . .
.. .. .. - ,

Apr-99 57 20.89 54.42 -3.36 '.
40.0 , I· .. ·"SWBTMay-99 76 13.03 43.76 ·5.34

~..
......... .

I--.-AUCLECs~ ........
Jun·99 173 8.79 57.48 -1025 30.0

..
Jul-99 176 9.97 58.97 -9.42

Aug-99 343 12.89 46.25 -11.51 20.0
sep-99 550 16.47 40.82 -11.38 ~

Oct-99 759 13.41 31.73 -11.18 10.0

Nov-99 795 14.19 33.50 -12.55

Dec-99 999 14.36 37.n -15.06 0.0
Ol

~
Ol

~ ~ 8) Ol Ol Ol

i
Ol g

Jan-DO 1,086 12.02 36.63 -15.43 % Ol Ol Ol ~ ~.:.
~ c:: :; ... Q. U ~

C.. Q. :l :l .. co
I 12 Mo Towll 5,1131 13.861 44.951

u. ::; « ::; .., ..,
« (J) 0 Z 0 ..,

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service · No Dispatch

UNE Loop and Port Combos ResIBus
A1ICLECs SWBT 45.0

# Trouble Receipllo Receipllo Z-VaJue 40.0
Reports Clear (Hrs.) Clear (Hrs.)

Feb-99 30 7.01 18.34 -1.09 35.0

Mar-99 34 40.58 20.91 2.79 30.0
Apr-99 32 7.21 19.15 -1.69 I••. - "SWBT

May-99 52 4.17 15.79 -2.03
25.0

1--'-A11 CLECs.,
Jun-99 47 4.93 19.89 -2.74 20.0 ... . '". -
JU~99

., , -44 7.17 21.67 -2.33
15.0 . ·.

Aug-99 68 6.30 18.03 -2.18 .... .......... .. " ......
5ep-99 139 6.65 15.91 -2.89 10.0

"'"Oct-99 119 7.22 12.45 -1.53 5.0
Nov-99 178 5.86 11.84 -1.52

Dec-99 224 6.10 13.59 -2.38 0.0
Ol 8l 8l Ol Ol ell Ol

~
~

ell 8) ~Jan-DO 366 4.90 13.98 -4.12 ~ ~
~ ~ ~ i:ij l5. c:: :; '" ft ~

c::
:l .., :l co

I 12 Mo. TOWn 1.333 { 6.751 16.971
u. ::; « ::; .., « C/) 0 ..,

Receipt to Clear Duration - Trouble Reports (Hours) . Out of Service · Dispatch

UNE Loop and Port Combos ResIBus <

A1ICLECs SWBT 40.0

..... # Trouble Receip!lo Receipllo Z-VaJue
35.0

Reports Clear (Hrs.) Clear (Hrs.)

Feb-99 58 23.98 21.35 0.71 30.0
Mar-99 99 29.04 22.54 2.29 .-.
Apr-99 105 34.65 23.08 3.83 25.0 I- -_., 'SWBT.. " .. .. - .... ..

May-99 180 14.21 21.84 -3.75
. .

"20.0 · --.-AII CLECs •

Jun-99 229 13.89 27.00 -5.74 ·. ........ ..... .. ............

Jul-99 289 12.20 25.14 -5.92 15.0

Aug-99 563 14.74 21.35 -5.86
10.0

Sep-99 1,048 14.73 18.47 -4.75

Oct-99 1.555 14.90 17.31 -3.42 5.0

Nov-99 1,768 13.55 17.81 -7.00

Dec-99 2.288 13.52 18.65 -5.83
0.0

ell

~
ell 8l ell 8l ~ ~

ell

I 8) ~2.439 -10.65 ~ I ~ ell
Jan-DO 12.76 17.83 ~ c:: -S '" ft ...

~
c::co :l .., :l 8 co

I 12 Mo. Totalll 10.621 I 14.131 21.32 t u. ::; « ::; .., « (J) 0 ..,

Receipt to Clear Duration - Trouble ReDOrts (Hours) - Out of Service - No Dispatch

UNE Loop and Port Combos ReslBus

All CLECs SWBT 18.0

# Trouble Receipllo Receip!lo ZNaJue 16.0
Reports Clear (Hrs.) Clear (Hrs.) ., .

Feb-99 14.0 . . .- ·5 1.17 14.46 Base < 10 .,
Mar-99 13 9.08 12.70 -0,66

.................
12.0 · ... .

Apr-99
. . .. . !.... ··SWBT35 7.26 12.81 -1.65 .

May-99 10 3.91 12.63 -1.48
10.0

j--'-A11 CLECs

Jun-99 5 7.25 15.39 Base < 10 8.0

Ju~99 19 7.25 13.97 -1.45
6.0

Aug-99 27 13.66 15.10 ~,4O

Sep-99 45 7.01 11.82 -0.90 4.0

Oct-99 76 9.29 10.75 -0.615 2.0
Nov-99 90 16.42 11.75 1.35

Dec-99 126 10.76 12.18 -0.31
0.0

8l Ol '" '" ell 8) ell i
Ol

~ 8) ~Jan-DO 163 8.72 11.11 -1.98 t '" '" "l' ~ gi .:.
~ c:: :; '" ~

c::
Q. :l .., :l ~

co

I 12 Mo. TOW" 6141 10.161 13.11 r
u. :::; « ::; .., « (J) 0 ..,

271 - No. 39c



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Maintenance - POTS (Resale) Percent Out of service Less than 24 Hours (%)

ResidenceIMeasurement I AIiCLECs SWBT 120.0%

No. 40 I # Trouble #005 %005 %005 Z·Value
Reports <24 Hours <24 Hours <24 Hours 100.0%

Feb-99 4,679 3.617 77.30% 81.94% 8.05
~ ..................

Mar-99 5,457 4,136 75.79% 80.28% 8.13 80.0% ... .. ...... .. ....................................
Apr'99 5,233 4,354 83.20% 80.08% -5.55

II~~~~:ECSIMay-99 5,120 4,726 92.30% 79.01% ·23.15 60.0%
Jun-99 5,712 5,308 92.93% 71.05% -36.09

Jul·99 5,155 4,776 92.65% 72.~~ -31.60
40.0%

Aug-99 5,057 4,765 94.23% 79.56% -25.64

Sep-99 4,968 4.745 95.51% 86.95% -17.76

Oct-99 4,061 3,864 95.15% 89.52% -11.60
20.0%

Nov-99 3.661 3,509 95.85% 89.81% -11.97

Dec-99 4,024 3,855 95.80% 87.29% -16.08 0.0%
8l 8l Ol Ol 8l Ol Ol ! Ol Ol Ol

~Jan-OO 4,022 3,851 95.75% 67.53% -15.66 Ol '!' '!' Ol Ol Ol Ol
t. .:. <5. >- t: "3 "" 8 :> g., '" '" ::> .., ::> ., 0 '"I 12 Mo. Totalll 57.1491 51,5061 90.130/0 I 81,41% I u. ::E « ::E .., « CJ) z 0 ..,

,
Business

AlICLECs SWBT 100.0%

# Trouble #005 %005 %005 Z·Value
98.0%Reports <24 Hours <24 Hours <24 Hours

Feb-99 1,108 991 89.44% 93.17% 4.78 96.0%
Mar-99 1,320 1.212 91.82% 94.04% 3.32

~
Apr-99 1.253 1,185 94.57% 94.45% -0.19 94.0010

1~~::EcslMay·99 1.395 1,319 94.55% 92.65% -2.67
. .

92.00/0 ........ .. ...
Jun-99 1,506 1,412 93.76% 90.91% ·3.78 ". ... .. ... .. ...'.
Jul-99 1,507 1,407 93.36% 91.00% -3.15 90.0%

Aug-99 1,434 1.356 94.56% 90.44% -5.24
88.00..

Sep-99 1,317 1,271 96.51% 93.47% -4.41

Oct·99 1,239 1,154 93.14% 94.14% 1.46 86.0010
Nov-99 1,245 1,188 95.42% 94.830/. -0.92

Dec-99 1.252 1,188 94.89% 94.34% -0.83 84.00/0

%
Ol Ol t Ol !!l %

Ol 8l Ol !!l ~Jan-QO 1,206 1,134 94.03% 94.31% 0.41 Ol Ol Ol Ol Ol
.:. .:. C:: "3 Q. 8 :> ~ "., '" 0. .. ::> .., ::> ., 0 to

I 12 Mo. Totalll 15,7821 14.8171 93.89% I 93.03% I u. :i: « :i: .., « CJ) z 0 ..,

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos ResIBus " ,".

IMe=,:e~1 All CLECs SWBT 120.0010

# Trouble #005 %005 %005 Z-Value
Reports <24 Hours <24 Hours <24 Hours 100.0%

Feb-99 59 47 79.66% 84.20% 0.96 ......kJ -- ..........T •• _ .. ............
Mar-99 , 98 72 73.47% 83.000", 2.51 80.0% .. .. ... .. .. ..-.. -...................... - .....
Apr-99 ' 134 92 68.66% 82.79% 4.33

i~~~:EcslMay-99 187 172 91.98% 81.48% -3.70 60.0%
Jun-99 • 227 209 92.07% 74.70% -6.02

Jul-99 299 282 94.31% 76.20% -7.35
40.00/0

Aug-99 571 519 90.89% 81.65% -5.70

Sep-99 1,055 988 93.65% 88.22% -5.46
20.0010

Oct-99 1.560 1,448 92.82% 90.44% -3.18

Nov·99 1,772 1,662 93.79% 90.81% -4.32

Dec-99 2,295 2,171 94.600/0 88.61% -8.99
0.0%

Ol '" 8l Ol
~ 8l Ol ! ~

Ol 0> 80> '" '" '" ~ '"Jan-QO 2,477 2,377 95.96% 88.88% -11.17 ;, .:. .:. >. c -s c. 8 <> C::., .. 0. '" ::> .., ::> ., 0 .. '"I 12 Mo. Totalll 10,7341 10,0391 93.53% I 83.64% t u. :i: « :i: .., « CJ) z 0 -,

271 - No, 40



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Maintenance - POTS (Resale) Percent Repeat Reports ('Yo)

ResidenceII Measurement All CLECs SWBT 10.0"10

No. 41 # Trouble # Repeat % Repeat % Repeat Z-Value 9.0"10 .-. ... " .... .. .. ~ .. .'. '... ....... -- -Reports Reports Reports Reports . '. ..... - ....... -- ......-

Feb-IX 5,007 401 8,01% 8,82% -1-:99
8.0%

~
~

Mar·gg 5,783 413 7,14% 8,88% -4,58 7.0% ~

Apr·gg 5,408 338 6.25% 8.55% -5.97 6,0'0/. ~
I······SWBT....

May-gg 5,210 303 5.82% 8.71% -7,33
5,0"10 I-+--AII GLECs

Jun-gg 5,801 395 6.81% 9.07% -5.91

Jul·gg 5,375 386 7.18% 9,32% -5.32
4.0%

Aug-IX 5,342 372 6.96% 8.97% -5.OE 3,0%

Sep-IX 5,205 357 6.86% 8.74% -4,75 2.0%
Oct-gg 4,176 260 6,23% 8.75% -5.71

1.0%
Noy·gg 3,847 229 5.95% 8.64% -5,87

Dec·IX 4,051 249 6.15% 9,12% -6.50 0,0"10
0> 0> 0> t 8l f ~

0> 0>

~
8l 0

0> '" '" '" '!' 0
Jan-QO 4,078 254 6.23% 8.84% -5.82 iJ "- & '= c. u '=CD co .. ::l ::l ::l "

;:;
CD co..., 0I 12 Mo.rOiallI 59.283 ( 3.9571 6,67%1 8.87%1

u. ::E c( ::E ..., « (J) z c ..,

Business
All CLECs SWBT 10,0'0/.

# Trouble # Repeat % Repeal % Repeat Z·Value 9.0"10
Reports Reports Reports Reports

8,0"10 • • ' ••••••• -.:-::6,- •• -
. •..........~

Feb-gg 1,265 90 7.11% 8,33% -1.54

Mar·gg 1,373 94 6.85% 7.99% -1.54 7,0% ....
Apr-gg 1.368 97 7,09".. 7,95% -1.16 6,0% I····· 'SWBT

May·iX 1,436 113 7.87% 7.94% -0.10 5.0% -+--AII GLECs
Jun·iX 1,640 130 7.93% 8.12% -0.27

Jul-99 1,505 112 7.44% 8,11% -0.93
4.00/0

Aug-iX 1,565 147 9.39% 8,67% 1.OC 3,0%

Sep-iX 1,405 125 8,90% 8,44% 0.61 2,0%
Oct·gg 1.306 117 8,96% 8.26% 0.9C 1,0%
NOY-99 1.286 110 8.55% 8,02% o,es
Dec-99 1,335 107 8,01% 8.22% -o.2E

0,0%

! 8l 0> '" ~ f 0> '" g: 0> g: ~Jan-OC '" ! 6. '" ~1,308 88 6.73% 8,15% -1.85 "- "- C ::l C. 8 ~ c
CD .. Q. ::l ..., ::l CD co

t 12 Mo, TOi!iI(I 16.7921 1,330 I 7.92%1 8,18% I u. ::E c( ::E .., « (J) z c ..,
....•..

Maintenance - UNE Loop and Port Comt)inations Percent RepeatR~ ('Yo)

UNE Loop and POrl Combos ResIBus ......~

IMe:.~ml All GLEGs SWBT 16,0%

# Trouble # Repeal "10 Repeal % Repeat Z·Value
Reports Reports Reports Reports 14.0%

Feb-iX 110 13 11.82% 8.73% 1.15 12.0%
Mar·gg 184 13 7.93% 8,71% -o,3E ~-Apr·gg 188 15 7.98% 8.44% -0.23 10.0% ...... .......

•• -. - 'SWBT
May·gg 257 32 12,45% 8.58% 2Z1

..... .......... .. ...........- ............................ - .... -........- ......
-+--A11 GLEGs8,0%

Jun-iX 391 38 9.72% 8,89% 0.5

Jul-99 460 54 11.74% 9,10% 1.9E 6.0%

Aug-99 872 120 13.76% 8.91% 5.01
4.0"10

Sep-9\; 1,572 210 13,36% 8.69% 6,54

Oct·gg 2,136 217 10.16% 8.65% 2.4E 2.0%

Nov-gg 2,369 236 9,96% 8.52% 2.5<:

Dec·9S 3.009 309 10.27% 8,96% 2.5<:
0,0%

! g: 0> t ~ ~ ! '" 0> g: 8l 8
Jan·OO 1.3E '" '" 0>

3,380 317 9,38% 8.71% "- "- '5 C. i; ~ ~ '=CD .. Q. .. ::l .., ::l CD 0 ..
12 Mo. TO1atJl 14.9081 1.5741 10,56% I 8,75%1

u. ::E <{ ::E .., « (J) z c ...,

271 - No, 41



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Maintenance· POTS (Resale) No Access (% of Trouble Reports with status of No Access) (%) • Dispatcb

ResidenceII Measurement I AI/CLECs SWST 14.0%

No. 42 I # Trouble #No 0/0 No %No Z-Yalue
Reports Access Access Access 12.0% .'.--' ..

Feb-99 4,920 320 6.50% 10.55% -9.14 ... .. .. ... .. .. ...... " .......... .... .
Mar-99 5,823 439 7.54% 9.87% -5.87 10.0% '. ..~
Apr-99 5.671 396 6.98% 10.90"... -9.35 i

I
8.0%

/ 1~~~~EcslMay-99 5,588 405 7.25% 11.10% -9.06 -'"..- ..........
Jun-99 6.180 416 6.73% 10.41% -9.36 6.0%
Jul-99 5,581 400 7.17% 10.75% -8.54

Aug-99 5.339 384 7.19% 10.64% -8.08 4.0%
Sep-99 5,255 376 7.16% 10.63% -8.07

0c1-99 4,417 410 9.28% 11.58% -4.71 2.0%

Noy-99 4.045 389 9.62% 11.13% -3.02 ! 0.0%Dec-99 4,348 425 9.77% 11.75% -3.99

%
Cl> Cl> Cl> g Cl> Cl> ! 8l Cl> Cl> g

Jan-DO 4,280 366 8.55% 10.22% ·3.55
Cl> Cl> Cl> '!' Cl> Cl> Cl>
~ ~ >. c :; .;, 8 ~ " c.. co Q. co " ..., " .. .. ..

I 12 Mo. Totalll 61.4471 4.7261 7.69%1 10.78%1
LL. ::E ..: ::E ..., ..: rJ) z 0 ...,

Business
AIiCLECs SWST 6.0%

. # Trouble #No %No %No Z-Yalue .'
Reports Access Access Access 5.0%

~
Feb-99 1.166 47 4.03% 4.32% -0.47

Mar-99 1.365 66 4.84% 3.95% 1.65 4.0% ... .. .. .... ~ .. "

Apr-99 1.328 49 3.69% 3.96"... ·0.50

~~~:ecslMay-99 1,420 46 3.24% 4.43% -2.15 3.0%
Jun-99 1.652 57 3.45% 4.92% -2.73

Jul-99 1,516 43 2.84% 4.89% -3.66
2.0%

Aug-99 1.445 49 3.39% 4.82% -2.51

Sep-99 1,351 49 3.63% 4.37% -1.32

0c1-99 1,222 45 3.68% 4.60% -1.50
1.0%

Noy-99 1.250 49 3.92"10 4.51% -0.99

Dec-99 1,307 58 4.44% 5.40% -1.51 0.0%
Cl> 8l g g ~ ~ ~ ! Cl>

~ ~ g
Jan-DO 1.287 48 3.73% 4.57% ·1.42 . % Cl>

"- "- >. " '" 8 u c.. co Q. co " " " .. 0 .. ..
1 12 Mo. TotaiFil 16.3091 6061 3.72% I 4.56% I "- ::E ..: ::E ..., ..., ..: rJ) z 0 ...,

Maintenance - UNE Loop and Port Combinations No Access (% of Trouble Reports with status of No Access) (%) • Di$p8tcI1

UNE Loop and Port Combos ResIBus i

IMe:.~;ent Ii All CLECs SWST 12.00/.

# Trouble #No %No %No ZNalue , ,
Reports Access Access ........ .Access 10.00/. .. -" .. -,

, .- .. 'Ow .. .. .. - .... - ......oO

Feb-99 53 4 7.55% 9.40% -0.46 ..,
Mar-99 103 10 9.71% 8.74% 0.35 8.00/.
Apr-99 119 7 5.88% 9.68% -1.40

May-99 172 4 2.33% 9.93% -3.33 -- I~~~~:ecsl6.0%
Jun·99 203 11 5.42% 9.43% -1.95

Jul-99 258 10 3.88% 9.75% -3.18
4.0%

Aug-9!I 526 24 4.56% 9.58% -3.91

Sep-99 947 49 5.17% 9.49% -4.52

0c1-99 1,532 91 5.94% 10.29% -5.59
2.0%

Noy·99 1.765 107 6.06% 9.92% -5.40

Dec-99 2.390 154 6.44% 10.65% -6.64 0.0%
g Cl> Cl> i ~

Cl> Cl> ! 8l ~
Cl> 0

Jan-DO 2.666 169 6.34% 9.16% -5.02
Cl> '" ~ %, ~

0
A ~ ~ " 8 c.. co Q. .. " " " .. 0 .. co

I 12 Mo. TotalM 10.7341 6401 5.96"... 1 9.66%\
"- ::E ..: ::E ..., ...,

..: rJ) z 0 ..,

271· No. 42



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisionina • Specials (Resale) Average Installation Interval (Days)

VGPLII Measurement A1ICLECs SWBT 12.0

No. 43 No. of Mean No. Mean No. Z-Value
Orders of Days 01 Days 10.0 .~" 0. , 0 .

0 ",0

0 .
8.0 .........

, 0

Apr·99 480 2.05 10.40 -19.86

May-99 353 2.35 7.24 ·7.88 6.0 I······SWBT
Jun·99 471 7.16 9.38 -2.68

'~A1ICLECs
Jul-99 185 7.70 8.09 -0.66

4.0
Aug-99 264 5.27 9.13 -6.7E

5ep-99 547 3.96 10.17 -12.71

Oct-99 556 5.49 9.40 -8.2l
2.0

Nov-99 745 9.93 10.25 -0.68

Dec-99 548 4.92 8.14 -9.70 0.0

'" Ol

%
Ol $ Ol 8l

~ $ 87.98 '" Ol '!' '"Jan-OO 313 4.36 -7.13 "- >. "3 Cll c. 8 ~
.::Q. '" ::l -, ::l '" '"I 12 Mo. Toladl 5.2331 5.071 8.931

<:: ::0 -, <:: C/) z 0 -,

Dio~al Subscriber Line (DSL)
9.0.. { All CLECs SWBT

0No. of Mean No. Mean No. Z·Value 8.0
Orders of Days 01 Days 0

0

7.0 ...........

6.0
Apr-99

5.0
May-99

1~~~:EcslJun-99 4.0

Jul-99

Aug-9S
3.0

5ep-9S 2.0

0c1-99 1.0
N0v-99 5 3.60 7.15 Base < 10

Dec-99 1 0.00 7.10 Base < 10 0.0

8l t Ol

~
Ol 8l 8l '" Ol 88.44 Base < 1C '!' ~

Ol '!'Jan-OO 5 7.60 "- c: c. 8 ~ 0 .::Q. '" ::l -, ::l '" '" '"I 12 Mo. Totillll 11 I 5.091 7.591
<:: ::0 -, <:: C/) z 0 -,

I~~)~~
DDS

All CLECs SWBT 35.0

No. of Mean No. Mean No. Z-Value

I
Orders of Days of Days 30.0

25.0

Apr.9Il 5 16.80 11.38 Base < 10 20.0
May-9Il 2 3.00 9.00 Base < 10 0,

1.... 0 'SWBT
Jun-9Il 0 nla 6.65 Base < 1~ 15.0
Jul·99 Base < 10

~AIICLECsl
0 nla 7.58

\ AJ'Aug-99. 1 14.00 8.67 Base < 10 10.0 • • 0

"'.... .. ..... :
Sep-9S 1 1.00 6.38 Base < lC ...... ... - ... - .. " ..........
0c1-99 1 32.00 7.56 Base < 1C 5.0

Nov-99 0 nla 19.33 Base < 10

Dec-99 nla 6.00 Base < 10
0.0

0
8l 8l 8l S; i Ol 8l

~
S; 8

Jan-OC 0 nla 5.83 Base < 1£ "- ~ .:: "3 ~ 8 0 .::Q. ::l -, ::l '" '" '"I 12 Mo. Totaill 141 11.791 7.731
<:: ::0 -, <:: C/) z 0 -,

......
DSl

All GLECs SWBT 20.0

{
No. of Mean No. Mean No. Z-Value 18.0 ,
Orders of Days 01 Days ..

16.0

14.0
~

. ..
Apr-9Il

0 .
173 1.51 10.65 -5.18 12.0 . ....

•• 0

':~~:
154 1.14 17.67 -6.45 .. I- -_. -'SWBT10.0
25 14.88 13.54 0.44

I~AlCLECs

Jul-9Il 49 12.98 12.08 0.40
8.0

Aug-9S 24 6.00 13.51 -2.1~ 6.0

1\5ep-99 0 nla 10.54 Base < 1C 4.0

J0c1-99 24 5.00 12.42 -2.3C
2.0

Nov-99 0 nla 11.64 Base < 10

Dec-99 0 nla 13.91 Base < 10 0.0
Ol Ol Ol Ol Ol 8l

~
Ol Ol :;:

Base < lC
Ol Ol % '!' Ol 1 Ol

Jan-DO , 5.00 13.06 "- ~ "3 .;, C. ~ c:
Q. ::l -, ::l '" ..

I 12 Mo. TotaiIiI 8921 2.831 13.00 \.
« ::0 -, <:: C/) z 0 -,

271· No. 43a
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning - Specials (Resale) Average Installation Interval (Days)

DS3 IIMeasurement AIiCLECs SWBT 30.0

NO. 43 No. of Mean No. Mean No. Z-VaJue
Orders of Days of Days 25.0 ..

20.0
Apr-99 0 nla 10.33 Base < 10 iMay-99 0 nla 12.67 Base < 10 ,

15.0 I~=:ecslJun-99 0 nla 26.00 Base < 10 , A. , "
Jul-99 0 nla 10.11 Base < 10 . ,

,
10.0

Aug-99 0 nla 14.38 Base < 10

Sep-99 Base < 10
'....... .

0 nla 7.20

Oct-99 0 nla 7.00 Base < 10
5.0

Nov-99 0 nla 13.17 Base < 10
.-'

Dec-99 0 nla 7.50 Base < 10 0.0
." ." Ol $ Ol 8l Ol Ol Ol 8Jan-OO: 1 1.00 9.44 Base < 10 'l' '!' 'l' ~ * ~

'l'a ~
r; :; 6. lil i:
" .., " Q> ..

I 12 Mo. TotaIF,1 1 1 1.001 11.081
< :E .., < UJ 0 Z C ..,

ISDN-BRI

IMe:':e"
1
1

All CLECs SWBT 14.0

No. of Mean No. Mean No. Z-Value
Orders of Days of Days 12.0

V10.0 .... .. ...

8.0
-, ,

1~=~~CsI6.0

Aug-99 68 9.54 12.06 -1.85 4.0
Sep-99 131 10.11 10.29 -{l.18 I

j
Oct-99 152 11.20 9.76 1.81 2.0

Nov-99 188 5.54 10.53 -6.80
Dec-99 157 7.62 8.93 -1.64 0.0

Jan-OO' 8l Ol Ol Ol

~ !il146 7.48 7.94 -{l.79 Ol t '1:6> 6. r;

" GO
~

..
I 12 Mo. TotaIlJ' 8421 8.321 9.751 < UJ 0 C ..,

"> H' ISDN-PRI r>c""·.
] All CLECs SWBT 16.0

No 43 I No. of Mean No. Mean No. Z-VaJue
{ 14.0

Orders of Davs of Days

~
12.0

10.0
..............

I" •••. i 8.0 I~:':ecsl
6.0

Aug-99 1 13.00 13.23 Base < 10

Sep-99 196 10.55 12.52 -2.31 {
4.0

Oct-99 146 11.58 13.43 -2.14

[i"i.··.··..•
2.0

Nov-99 204 7.33 11.64 -9.31

Dec-99 222 6.32 1023 -9.85 0.0

$ Ol Ol

~
Ol

~Jan-OO 146 7.84 11.22 -4.18 '!' '!' '!'
co g. u lil c:

> " 0 ..
t 12 MO. Totaltl 8.541 12.06 "w < UJ 0 Z C ..,

915

UNE Loop and Port Combinations - ISDN H
All CLECs SWBT 14.0

No. of Mean No. Mean No. Z-VaJue
Orders of Days of Days 12.0

10.0 - . ,-
-,.., -.

8.0
,- - - _. -SWBT )

I'i
6.0 t~A1ICLECs

Aug-99 0 nla 12.06 Base < 10I' 4.0
Sep-99 0 nla 10.29 Base < 10

Oct-99 0 nla 9.76 Base < 10 2.0

Nov-99 0 nla 10.53 Base < 10

Dec-99 0 nla 8.93 Base < 10 0.0

$ Ol Ol

~ ~ ~Jan-OO' 0 nla 7.94 Base < 10 co ~ t c:

" GO ..
I 12 Mo. Totall:1 01 nlal 9.751 < UJ 0 Z C ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisionina - Specials (Resale) Percent Installations Completed Within 20 Days

VGPLlMeasurement All CLECs SWBT 105°/0

No. 44 No. of # Install % Install %1~11 Z-Value
Orders in 20 DayS in 20 Days in 20 Days

100%

"

88.4%,
.

Apr-gg 480 479 99.8% -7.71 95% -, ..
May-gg 353 352 99.7% 97.7% -2.51 '. - . .. . I- _... -SWBT IJun-99 471 449 95.3% 93.6% -1.42

90% . .
Jul-99 185 171 92.4% 94.3% 1.08 .

...... - - ~AIICLECsI

Aug-99 264 256 97.0% 92.2% -2.84

Sep-99 547 547 100.0% 88.9% -8.18 85%
Oct-99 556 533 95.9% 88.4% -5.23

NoY-99 745 649 87.1% 90.2% 2.41

Dec-99 54ll 548 100.0% 94.s~/O -5.63
80%

'" '" '" '" '" ! '" '" '" ~Jan-OO 313 313 100.0% 96.3% -3.47 '" '" '" ~ '" ~ ~ ~"- ;... .:: 0. <:Q. '" ::> ::> ::> CI> 0 co

I 12 Mo. TotaI11 5.2331 5.0631 96.8%1 92.~1
« ::; ..., ...,

< (J) 0 z 0 ...,

Digital Subscriber Une (DSL)
120%All CLECs SWBT

No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Days in 20 Days 100% ,- --.-

80%
Apr-99

May-9S 60%
,- - - - - 'SWBT IJun-99

Jul-99 I~AlICLECS
Aug-99

40%

Sep-gg
20%

Oct-99

Nov-gg 5 5 100.0% 97.3% Base < 10

Dec-99 1 0 0.0% 97.9% Base < 10
00/0

'" $ $ $ '" 8l '" '" ~ ~96.8% Base < 10 ! '!' '!'
~Jan-oo 5 5 100.0% >- <: "3 '" ci. U <:

< co ::> ..., ::> .. 0 '"12 Mo. TotaIll 11 1 10 I 90.9"/.1 I ::; ..., < (J) z 0 ...,

.·.i;1
DDS

All CLECs SWBT 120%

No. of # 'nSlll" %lnSlall % Install Z-Value
Orders in 20 DayS in 20 Davs in 20 Days 100% .... _.... - . ' ....... . .

80"10 . .-
Apr·9! 5 3 60.0% 97.5% Base < 10 ..
May·9! 2 2 100.0"4 100.00,4 Base < 10 60%

I~=:ecslJun-gg 0 0 ilia 100.0% Base < 10

Jul-9S 0 0 ilia 100.0"4 Base < 10
40%

Aug-9! 1 1 100.0"4 93.3% Base < 10

Sep-99 1 1 100.0"10 100.0"1. Base < 10
2O"1i.

Oct-gg 1 0 0.0% 88.9"';' Base < 10

Noy-gg 0 0 ilia 66.7% Base < 10

Dec-gg 0 0 ilia 100.0% Base < 10
00/.

'" $ $ $ '" ! 0>

J $ ~100.0"4 Base < 10 ! t '"Jan-OO 0 0 ilia >- <: "3 g g <:co
~

..., ::> CI> ..
12 Mo. TotaIl! 141 11 I 78.6%1 96.6~.1

< ::; « (J) 0 ...,

·.·i··.·i·jU·lf
DS1

All CLECs SWBT 120"1.

No. of # Install % InSlall % Install Z-Value

Orders In 20 Days In 20 Days in20 Days 1000/.

. . . . .. " eo' ....."
.. ......... -.. -

80%
Apr·9S 173 172 99.4% 92.7% -3.15

May-9! 154 154 100.0% 77.7% -8.22 60%

~=:eCsIJun-9S 25 25 100.0% 83.8% -2.17

Jul-9S 49 26 53.1% 93.0"1i. 6.57
40%

Aug-99 24 24 100.0"1. 97.3% -1.88

5ep-9S 0 0 ilia 90_3% Base < 10

Qct.9S1 -1.82
20"1.

24 24 100.0"1. 87.6%

Noy-9S1 0 0 ilia 87.6% Base < 10

Dec-99 0 0 ilia 83.7% Base < 10
0"1.

8l 0> '" 0> i ! '" $ $ ~Jan-OO 1oo.0"1i. 87.4% Base < 10 t '!' '!'
~1 1 a. c:: "3 1; g c::

'" ::> ..., ::> CI> 0 ..
I 12 Mo. TotaIll 8921 8551 95.9"41 87.0"~1

« ::; ..., < CJ) Z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning· Specials (Resale) Percent Installations Completed Within 20 Days

DS3
All CLECs SWBT 120%

No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Days in20 Days 100% .... ..... .. .....~ ....

80%
Apr.gg 0 0 nla 100.0% Base < 10 . .
May·gg 0 0 nla 100.0% Base < 10 6()O/o j, .... 'SWBT I
Jun-gg 0 0 nla 66.7% Base < 10

Jul-gg 0 0 nla 100.0% Base < 10
I-+-AII CLECs I

40%
Aug-gg 0 0 nla 75.0% Base < 10

seP-gg 0 0 nla 100.0% Base < 10
20%

Qct-99 0 0 nla 100.0".. Base < 10

NOV-gg 0 0 nla 66.7% Base < 10

Dec·gg 0 0 nla 100.0"/. Base < 10
0"/.

en en en en i en en 8l en 0

Jan.QO 1 1 100.0"/. 93.8% Base < 10 ~ 't '1' '1' '1' en en 9co "5 i t :> ~ coco ::l ::l 0 co

1 12 Mo. To1aJll 1 I 11 100.0"..1 90.2"/.1
-< :ii .., ..,

-< CJ) 0 z 0 ..,

ISDN-BRI
All CLECs SWBT 100"..

No. of # Ins1all % Ins1a1l %Install Z-Value 98%
.-4lOrders in 20 Days in 20 Days in 20 Days :.\96%

94% ,
92% ....... ..
90% I- -... 'SWBT

88% I-+-All CLECs

Aug-gg 68 62 91.2% 86.5% -1.10 86%

5ep-gg 131 122 93.1% 91.7"/. -0.59 84%
Qct-gg 152 147 96.7".. 92.3% -2.01

82"..
Nov-gg 188 182 96.8% 91.2% -2.65

Dec-gg 157 153 97.5% 94.9% -1.44 80"/.
en i $ en $ ~Jan.QO 146 136 93.2".. 96.1% 1.79 b. g ~ !l co
::> .. 0 '"I 12 Mo. To1aJll 8421 8021 95.2%1 92.5%1 -< CJ) z 0 ..,

ie' ISDN-PRI

All CLECs SWBT 105%

No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Davs in 20 Davs 100%

I
95% ,. ...
90"/.

1~=CsI
85%

Aug-gg 1 1 100.00/. 86.9% Base < 10 ........
seP-gg 196 172 87.8% 83.6% -1.54

80%
Qct-gg 146 146 100.00/. 83.6% -5.34

Nov-gg 204 204 100.0"/. 94.5% -3.43

Dec-gg 222 222 1oo.O"k 92.0"/. -4.38 75%

i en $ en $ :;:
Jan.QO 146 146 100.0% 90.6% -3.89 '1'

~Q. U !l co
::l .. 0 '"j 12 Mo. To1aJH 9151 891 I 97.4%1 88.2"kl·' -< CJ) Z 0 ..,

( UNE L.oop and Port Combinations • ISDN

All CLECs SWBT 120%

,(
No. of # Install % Install % Install Z-Value
Orders in 20 Days in 20 Davs in 20 Days 100"..

......... - .... _.... .- .....
80"/.

6O"k

1~:v:eCsI
40"/.

AUg-99 0 0 nla 86.5% Base < 10

seP-gg 0 0 nla 91.7"k Base < 10
20"/.

Qct-gg 0 0 nla 92.3% Base < 10

Nov·gg 0 0 nla 91.2"/. Base < 10

Dec-gg 0 0 nla 94.9% Base < 10 0%

$ en

~ ~ ~ ~Jan.QO 0 0 nla 96.1% Base < 10
'" ~ ~ !l c
::l '"I 12 Mo.To1aJll 01 01 nlal 92.5%1
-< CJ) 0 z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates
... VGPLI Measurement! AllCLECs SWBT 18%

NO.45 I No. of # Missed % Missed %Missed ZNalue 16%
Orders Due Dates Due Dates Due Dates

Feb-99 832 59 7.1% 7.8% -0.69 14%

Mar-99 575 65 11.3% 4.6% 6.84 12%
Apr-99 605 19 3.1% 1.7% 2.53

May-99 4S4 24 5.0% 3.3% 1.91
10%

Jun-99 651 18 2.8% 3.8% -1.33 8% I····· 'SWBT \

Jul-99 417 51 12.2% 7.1% 3.88 , . , I--+--All CLECs I

Aug-99
6% , . -'

572 3 0.5% 4.4% -4.47 - ... ~ .
5ep-99 890 34 3.8% 5.3% -1.82 4% - ~ .., , -
Oct-99 929 5 0.5% 5.9% -6.8S 2%
Nov-99 979 157 16.0% 3.3% 17.65

Dec-99 934 36 3.9"4 3.9"/. 0.00
0%

~
g g '" 8: '" '" g 0> '" '" ~Jan-DO 17 4.7% -128 't '!' '!'

~ ~ '!'498 3.4%
~ 5. r:. '3 Cl Q. C.l <:.. .. ::l ::l .. 0 .. '"I 12 Mo. Totalll 8,3661 4881 5.8%1 4.5%j

u. ~ « ~
.., ..,

« (J) 0 z c ..,

DiQitaI Subscriber Line (DSL)
AlICLECs SWBT 18.0%

No. of # Missed % Missed % Missed Z-Value 16.0%
Orders Due Dates Due Dales Due Dates

14.0%

12.0%

10.0%

8.0% r-···-·SWBTI
--+--All CLECs

6.0%

4.0%

2.0%

1Nov-99 9 0 0.0% 4.4% Base < 10

Dec-99 3 0 0.0% 6.3% Base < lC 0.0%

'" III ~Jan-O( 6 1 16.7% 7.6% Base < 10 ~ u <:.. os
I 12 Mo. Tot!!l:l 181 11 5.6%)

z c ..,
<yY.. /

~ DDS
AlICLECs SWBT 60.0%

No. of # Missed % Missed % Missed Z-Value<.,-
Orders Due Oates Due Dates Due Dates SO.O%

Feb-~ 0 0 nla 1.4% Base < lC
Mar-9S 3 0 0.0% 1.0% Base < 10 40.00...
Apr-9S 7 0 0.0% 0.8% Base < 10

May-99 0 0 nla 3.7"A Base < 10
.

30.00...
.. I····· 'SWBT ,IBase < lC

" .
Jun-99 0 0 nla 5.9"...

--+--All CLECs
Jul-99 27 15 55.6% 0.00... 4.12

20.00/.
Aug-99 34 4 11.8% 14.3% -0.27

5ep-99 5 1 20.00... 8.0% Base < 10 .
12.5% -0.52

10.00... . ~.Oct-99 14 1 7.1% .' -..j., .
Nov·99 0 0 nla 33.3% Base < 10 . . ." .

0.00/. . .
Dec·99 0 0 nla 0.0% Base < 10

'" 8: '" i ~ '" 8: i 0> 8: 8: ~Jan-OO 0.00... Base < 10 '" '" 0> '"0 0 nla ~ .:. a <: '5 '" 8 ~ i:>.. '" '" ::l .., ::l .. .. '"I 12 Mo. Totall] 901 2,j 23.3%1 1.7%1
u. ~ « ~

.., « (J) z c ..,

DSl
All CLECs SWBT 50.00/.

No. of # Missed % Missed % Missed Z-Value 45.0%
Orders Due Dates Due Dates Due Dates

Feb-9S 0 0.0% 4.4% Base < lC
40.0%

4

Mar·9S 7 1 14.3% 5.4% Base < 10 35.00/.

Apr-9S 3 0 0.0% 14.5% Base < 1(1 30.0%
May-9S 6 2 33.3% 10.5% Base < 10 25.00/. j .. • .. ·SWBT
Jun-99 6 0 0.0% 5.6% Base < 10

I--+--All CLECs
Jul-99 6 0 0.0% 8.8% Base < 10

20.004

Aug-9S 26 12 462% 12.9"... 4.59 15.00... . .
5ep-9S 21 1 4.8% 7.1% -0.40 10.004

. ,
.',

Oct·99 40 1 2.5% 5.2% -0.75 . .. ,
5.0% --' -.........,

Nov-99 0 0 nla 4.5% Base < 10

Dec-99 0 0 nla 9.8% Base < 10
0.0%

! 0> 0> 0> 8: '" '" g:

~
g 0>

~Base < 10
0> 0> 0>

~ '6, ~Jan-OO 4 0 0.00... 5.1% .:. .:. >. r:. Q. ;... '" Q.

'" ::l .., ::l .. 0 '"
1 12 Mo. TOtailI 1231 171 13.8%1 7.9%1

u. ~ « ~
.., « (J) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates

DS3IMe:.':ent t All CLECs SWBT 120%

No. of # Missed % Missed % Missed Z-VaJue
Orders Due Dates Due Dates Due Dates 100%

FeI>-99 0 0 nla 0.0% Base < 10. I
Ma,·99 0 0 nla 25.0% Base < 10 80%
Ap'-99 1 0 0.0% 40.0% Base < 10

May-99 1 1 100.0% 20.0% Base < 10 60% I.. ·· --SWBT !
Jun-99 0 0 nla 0.0% Base < 10

Jul-99 4 0 0.0% 0.0% Base < 10
i-All CLECs I

40% . ,
Aug-99 27 8 29.6% 12.5% 1.29

I
.

Sep-99 32 2 6.3% 0.0% 0.63 .: ,
I 20%

Oct-99 57 6 10.5% 6.3% 0.51 ,

Nov-99 0 0 nla 0.0% Base < 10 .
0 ~0%

' ..............
Dec-99 0 0 nla 0.0% Base < 10

'" g: '" ~ '" '" ! '" '" '" $ 8
Jan-ClO 0 0 nla 0.0% Base < 10 ~ ! '" ~ ! ~ ~.:. >. .:: 'S :5 .::

CD .. '" => .., => CD 8 0 ..
I 12 Mo. Total!l 1221 171 13.90/.1 8.5%1

u. ::!: < ::!: .., < rJ) z 0 ..,

ISDN-BRI
AllCLECs SWBT j 25.0%

No. of # Missed % Missed % Missed Z-VaJue

Orders Due Dates Due Dates Due Dates !
I 20.00/0
I

.-- ... " - ..
- -015.0% . .

!-- ... -SWBT I
10.0% '_AlICLECsI

Aug-99 219 42 19.2".. 18.3% 0.31

Sep-99 429 79 18.4% 16.0% 1.34 5.0%
Oct-99 575 91 15.8% 15.7% 0.06

Nov-99 395 91 23.0% 16.2"/. 3.50

Dec-99 344 22 6.4% 15.5% -4.61 0.0%

'" i ~ '" '" ~Jan-ClO 297 41 13.8% 14.5% -0.32 '" ~

~.:. il c
::0 CD ..

I 12 Mo. Totalll 2.2591 3661 16.2"..1 16.1%1 < '" 0 z 0 ..,

~;
ISDN-PRI

AIiCLECs SWBT 14.0%

No. of # Missed % Missed % Missed Z-VaJue
Orders Due Dates Due Dates Due Dates 12.0%

10.0%

8.0%

6.0% '~=CsI
Aug-99 212 0 0.0% 2.1% -2.13 4.0% .' "

Sep-99 654 74 11.3% 2.0% 16.35 .. ".
2.0% ............ . .Oct-99 326 0 0.0% 4.4% -3.87 I -

Nov-99 718 0 0.0% 2.8% -4.56

Dec-99 215 23 10.7"/. 2.0% 8.82 0.0%

~ '" ~ '" '" ~Jan-ClO; 504 59 11.7% 1.4% 17.84 i '" '!'
~ :5 c

::0 ..
12 Mo. Total,,! 2.6291 1561 5.90/.1 2.5%1 < '" 0 z 0 ..,

'< UNE L.ooo and Port Combination - ISDN
All CLECs SWBT 45.0%

No. of # Missed % Missed %Missed Z-VaJue 40.0%
Orders Due Dates Due Dates Due Dates

35.0%

30.0%

25.0%

20.0% 1~~CsI. .
15.0%

........ _.. ", - .... - ..
Aug-99 ' 0 0 nla 18.3% Base < 10

Sep-99 0 0 nla 16.0% Base < 10 10.0%

Oct-99 0 0 nla 15.7% Base < 10 5.0%
Nov-99 4 0 0.0% 16.2% Base < 10

Dec-99 0 0 nla 15.5% Base < 10 0.0%

i. i '" I '" ~Jan-ClO 5 2 40.0% 14.5% Base < 10 t ~

::0 :5 ..
I 12 MO. TotalJ'! 91 21 22.2"/.1 16.1%/

< '" 0 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Texas

Percent Trouble Reports on N,T,C Orders within 30 days

VGPLII Measurement I AIiCLECs SWBT 3.5%

No. 46 I No. of # Trouble %Troubfe % Trouble Z-VaJue
Orders Reports Reports Reports 3.0%

Feb-99 6 1.5% 1.2% 0.47 - , - ,411 -2.5% ~ 0 -Mar-99 122 0 0.0% 2.1% -1.62 .- 00_

Apr-~ 99 1 1.0% 1.2".. -0.15 ' - --' .2.0% -, . ' - .
May-9!i 34 1 2.9% 2.0% 0.41 I' 0 0 - - -SWBT

,
Jun-99 100 1 1.0% 2.5% -0.95 1.5% ,_AIICLECs
Jul-99 176 0 0.0% 2.3% -2.05

l\ ;VAU9-99 90 0 0.0"10 2.8% -1.62 1.0%

5ep-9!i 121 1 0.8% 2.1% -0.96

0Ct-99 79 1 1.3% 2.8"10 -0.84 0.5%

Nov-99 979 2 0.2"/. 1.9% -3.9Il

Dec-99 934 4 0.4"10 2.2"/. -3.69
0.0"10

'" '" '" $ g '" $ '" '" '" '" g
~ '2 '& ~ '" ~ ~ C!'Jan-OO 498 7 1.4% 2.0"10 -0.92 >- <:

~ '" ~ u <:
'" co " :> u 0 '" as

I 12 Mo. Totalll 3.6431 24/ 0.7"..1 2.1·,,1
lL ::;: « ::;: ., « CIl 0 Z C .,

Digital Subscriber Une (OSL)
AllCLECs SWBT 6%

No. of # Trouble % Trouble % Trouble Z-VaJue
,

Orders Reports Reports Reports 5%
.. -.

4%

3"10 I.. ·· "SWBT

I_All CLECs I

2%

1%,

Nov-99 9 1 11.1"10 7.8% Base < 10

Dec-9S 3 0 0.0% 5.2".. Base < 10 0%

'" g ~Jan-OO 6 0 0.0% 4.9"10 Base < 10 ~ ¥ c
0 co

I 12 Mo. TotaIl!] 181 1 I 5.6"101
z c .,

i';;;::!.'
, DOS

"E All CLECs SWBT 60.00%

No. of #Troutlle "10 Trouble % Trouble Z-VaJue
Orders Reports Reports Reports SO.OO% .

Feb-99 0.1"10 Base < 10
..

0 0 nla ..
Mar-99 0 0 nla 0.1% Base < 1( 40.000..
Apr-91 1 0 0.0"10 0.2"/. Base < 10

May-9!i 0 1 nla 0.2"10 Base < 10 30.00"10

1~=:eCsIJun-91 0 0 nla 2.9% Base < 10

Jul-9!i 27 0 0.0% 14.3"10 -2.00
20.00% \

Aug-99 34 1 2.9% 9.5% -1.04

Sep-9S 5 0 0.0% 8.0"10 Base < 10
.

10.000.. . ·····A0Ct-99 12 1 8.3% 12.5"10 -0.38 .
Nov-99 0 0 nla SO.Oo/. Base < 10

. .-........ ..-
Dec-99 0 0 nla 21.4"10 Base < 10 0.000..

'" '" g '" $ '" $ ! $ '" '" ~Jan-oll 0 nla 14.3"10 Base < 10 ~ '" '" ~ '" C!'0 il ;i; "- ~ c "5 '" (; :l- lil cQ. " " '" 0 '"lL ::;: « ::;: ., ..,
« CIl 0 Z C .,

. -12 Mo. Totalf: 79 3 3.8% . Q.2;,;; I"
OSl

AllCLECs SWBT 18.0%

No. of # Trouble % Troub6e %Trouble Z-VaJue 16.0"10
, Orders Reports Reports Reports

Feb-99 2 0 0.00.. 2.00/. Base < 10 14.0%

Mar-99 '.• 6 0 0.00.. 4.4"10 Base < 10 12.0% ...
Apr-99 0 0.00;. 4.3% Base < 10

0,

3
10.00/. 0-

May-9S 5 0 0.00.4 5.7"/. Base < 10 ....
I~~::ecslJun-99 6 1 16.7".4 8.00.. Base < 10 8.00/. . .

o •

Jul-99
.

5 0 0.00/. 7.3"10 Base < 10
6.00/. .

Aug-99 -

\N\
25 1 4.00.4 8.6"10 -0.81

-1.48 4.0% ........ -5ep-99 21 0 0.00.4 9.5"10 .
-0.91 ..0Ct-99 39 2 5.1% 10.1"10 2.00..

Nov-99 0 0 nla 12.00/. Base < 10

Dec-9!i 0 nla 11.3% Base < 10
0.00..

0

~
g '" i $ '" '" ! $ ~ '" ~! ~ ~ C!'Jan-OO ••.. 4 0 0.00/. 4.8"10 Base < 10 lS c :; '" (; lil lii'" " " '"

7.49
lL ::;: "" ::;; ., .,

« CIl 0 Z C .,
I 12 Mo. Totalll 1161 41 3.4%1
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning· Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

DS3
AIiCLECs SWBT 30.0%

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 25.0%

"
Feb-99 0 0 ilia 0.0% Base < 10 '., .
Mar·99 0 0 ilia 0.0"/. Base < 10 20.0"/.
Apr·99 1 0 0.0% 10.0% Base < 10 .

May-99 1 0 0.0"4 10.0"/. Base < 10 15.0%

1~~~~CsIJun-99 0 0 ilia 14.3% Base < 10 ..
Jul·99 4 0 0.0% 0.0"/. Base < 10 ..

10.0%
Aug-99 25 0 0.0"/. 6.3% ·1.27

Sep-99 32 0 0.0"4 16.7% ·2.34
5.0%

Oct-99 54 0 0.0"/. 18.8% -3.25 ..
Nov·99 0 0 ilia 0.0% Base < 10 . ".. "
Dec-99 0 0 ilia 25.0"/. Base < 10

0.0",,"

'" ~ '" '" '" ~ g '"
~ ~ '" 8

Jan-<lO 0 0 ilia 5.9% Base < 10 ~ 1 ~ ~ i '"il >. c: "5 C. g Cas " -, " ~ .!!lI 12 1,10 T01aItil 1171 01 0.0"/.1 7.7"1.1
lL ::; « ::; -, « CIl 0

ISDN-BRI
AIiCLECs SWBT 9.0"/..

% Trouble Z-ValueNo. of # Trouble % Trouble 8.0"/.
Orders Reports Reports Reports

7.0%

6.0"/.

5.0"/. . .. .. -. ._...... ... ... ... -
4.0% 1~=~CsI
3.0%

Aug-99 160 5 3.1% 5.1% -1.14

Sep-99 301 10 3.3% 5.1% 0.00 2.0%

Oct-99 242 19 7.9"/. 5.1% 1.88 1.0"/.
Nov-99 395 18 4.6% 5.0% -0.40

Dec-99 344 16 4.7"10 5.1% -0.38 0.0"/.

~ '" ~ I '" ~Jan-<lO 297 18 6.1% 4.3% 1.42
'" i 13 ~ c:

" 0 as

I 12 Mo. T01aIll 1,7391 861 4.9%1 5.0"/.1
« CIl 0 -,

ISDN-PRI
All CLECs SWBT 0.2%

< No. of # Trouble %Troubte % Trouble Z·Value
0.1%

"Orders Reports Reports Reports . '.
0.1%

0.1% , ,
0.1% '.... --SWBT I
0.1% . , I_AlICLECs I

.'
Aug-99 0 0 nla 0.1% Base < 10

0.0"/.
Sep-99 0 0 ilia 0.0"/. Base < 10

Oct-99 0 0 ilia 0.1% Base < 10 0.0"4

Nov-99 0 0 ilia 0.1% Base < 10

Dec-99 0 0 ilia 0.1% Base < 10
0.0%

g '" ~
g '" ~Jan-<lO 0 0 ilia 0.1% Base < 10 C. i > ~ c:

nlal " 0 ~
os

I 12 Mo. T01aII' 01 01 0.1%1
« CIl 0 -,

,
UNE I.ooll and Port Combination - ISDN
All CLECs SWBT 6.0%

No. of # Trouble % Trouble % Trouble Z·Value

On:Iers Reports Reports Reports 5.0"/. .- ........ - ..... - .. .... .
4.0"/.

3.0"/.

1~=:eCsI
2.0%

Aug-99 0 0 ilia 5.1% Base < 10

Sep-99 0 0 ilia 5.1% Base < 10

Oct-99 0 0 nla 5.1% Base < 10
1.0""-

Nov-99 0 0 nla 5.0",," Base < 10

Dec·99 0 0 ilia 5.1% Base < 10
0.0"/.

'" ! ~ 1 '" ~Jan-<lO 0 0 ilia 4.3% Base < 10 ~ ~

'" &l c:

" CD os

1 12 Mo. Totallt 01 01 nlal 5·0%1
« CIl z 0 -,

271 - No. 46b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

VGPL

] Measurement AIiCLECs SWBT 2.50%

No. 47 I No. of # Missed % MiSsed % Missed Z-Value
Orders Due Dates Due Dates Due Dates

Feb-99 la
2.00%

832 2.16% 1.35% 1.al

Mar-99 575 0 0.00% 1.19% -2.63

Apr-99 "605 2 0.33"10 0.66% -0.97 1.50~o ..
May-99 484 0 0.00% 0.82% -2.00 I···· - -SWBT
Jun-gg I\- .

I-+-All CLECs ,651 0 0.00% 0.48% -1.77
1.00%

Jul-99 417 2 0.48% 1.16% -1.28 ~ ; .. .
Aug-99 572 1 0.17% 1.50% -2.59

.. -'" .. ''jSep-99 890 0 0.00% 0.72% -2.53 0.50% ~ ....~.
Oct-99 928 0 0.00% 1.64% -3.lI:!

Nov-9li 979 0 0.00% 0.90% -2.96

Dec-gg 934 0 0.00% 0.58% -2.32 0.00%
Cl> Cl> Cl> $ '" $ '" '" '" '" ~ ~Jan-110 496 5 1.00% 0.76% 0.60 ~ '" 'r 'l' 6- 'l' 'l' l.:. >0 c '5 "- Uco "- co ::> ..., ::> .. 0 co

1 12 Mo. TOtalU 8.3651 281 0.33%1 0.96~4
u. ::; < ::; ..., < en z 0 ...,

Dioital Subscriber Une (DSL)

All CLECs SWBT 18.00%

No. of # Missed % Missed % Missed Z-Value 16.00%
Orders Due Dates Due Dates Due Dates

14.00%

12.00%

10.00%

8.00% 1~=Cs
6.00%

4.IXI%

2.00%
Nov-99 9 0 0.00% 1.06% Base < to --. . .
Dec-99 3 0 0.00% 0.63% Base < 10 0.00"/.

~ '" ~Jan-110 6 1 16.67% 0.60% Base < 10 '!'g c

5.56%1
0 as

I 12 Mo. Totall'l 18( 1 I z 0 ...,

["'~'.""~
DDS

All CLECs SWBT 25.00%

;; No. of # Missed % Missed 0/0 Missed Z·VaJue
Orders Due Dates Due Dates Due Dates

Feb-9!i O.O"k Base < 10
20.00"10

0 0 nla

Mar-9!i 3 0 O.O"k 0.0"10 Base < 10 .'
Apr-!lS 7 0 0.0"/. 0.0"10 Base < 10 15.00"k

..
May-9!i 0 0 nla 0.0% Base < 10

I~=:ecslJun-9li Base < 10
;

0 0 nla 0.0%

Jul-9!i 27 0 0.0% 0.0% 0.00
10.00"k

Aug-9!l 34 4 11.8% 4.8% 0.88

Sep-9li 5 1 20.0% 4.0% Base < 10 5.00"k " .
Oct-gg

. .,
14 0 0.0% 12.5% -1.38 ..

Nov-gg 0 0 nla 16.70/. Base < 10 .
Dec-99 0 0 nla 0.0"/. Base < 10 0.00%

'" ~ '" '" '" $ i 1 $ '" '" ~Jan-110 0 0 nla O.O"k Base < 10 'l' ! 'l' 'l' i 'l'
~ >0 C '5 U u c.. as

< as ::> ..., ::> 0 .. as
I 12 Mo. T;tII 901 51 5.6'kl 0·0"4

u. ::; ::; ..., < en 0 ...,

....;i
OS1

AlICLECs SWBT 4.50%

No. of # Missed % Missed % MiSSed Z-Value 4.000/0
Orders Due Dates Due Dates Due Dates .. ..

Feb-99 3.50% ' .
4 0 O.O"k 0.8% Base < 10

Mar-99 7 0 O.O"k 1.0"/. Base < 10
, ."

3.00"k .' .-
Apr-gg 3 0 O.O"k 3.8% Base < 10

May-lIS 6 0 O.O"k 1.8% Base < 10
2.50%

I~=:ecslJun-99 6 0 0.0"/. 3.2% Base < 10 2.OO"k ..
"

Jul-gg 6 0 0.0"10 1.2% Base < 10
\

1.50% .. .
"

Aug-gg 26 1 3.8"10 3.0"/. 0.23 ,;
sep-99 21 0 0.0"/. 3.2% -0.83 1.00"/. .'

Oct-99 40 0 0.0"/. 1.7% -0.84 0.50%
Nov-99 0 0 nla 1.5% Base < 10 1
Oec-99 0 0 nla 3.9% Base < 10 0.00'10

'" '" '" $ '" $ $ '"
~ ~ i ~Jan-110 4 0 O.O"k 1.6% Base < 10

~ ~ ! ~ '"
~ '5 '" i c

" ..., ::> ..
I 12 Mo. Total!'J 1231 1 I 0.8%1 2.2'101.

::; < ::; ..., < en z 0 ...,

271· No. 47a



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3

IM~:;-tl
AIlCLECs SWBT 120%

No. of # MisSed % MisSed 0/0 Missed Z-VaJue

Orders Due Dales Due Dales Due Dales 100%

FeI>-99 0 0 nla 0.0% Base < 10

Mar-99 0 0 nla 0.0% Base < 10 80%
Apr-99 , 0 0.0% 0.0% Base < 10

May-99 1 1 10().0% 0.0% Base < 10 60% I"" --.'SWBT IJun-99 0 0 oIa 0.0% Base < 10
-+-AJICLECs

Jul-99 4 0 O.~o 0.0% Base < 10
40%

Aug-99 27 0 0.0% 6.3% -1.31

Sep-99 32 1 3.1% 0.0"10 0.44

0Ct-99 57 0 0.0% 6.3"10 -1.90
20%

Nov-99 0 0 nla 0.0% Base < 10 ..' . .........
0% .

Dec-99 0 0 nla 0.0% Base < 10
0> 8l 0> 0> 0> 0> 0> 8l 0> 0> 0> 8

Jan-OO 0 0 oIa 0.0% Base < 10 % 0> ~ 0> ~ '6. 0>

~
0>

:i; l5. >. cO '3 a. 8 ~ cO., co ::> ::> ., co

I 12 Mo. TotaIll 1221 21 1.6%1 1.5%1
u. :::; « :::; .., ..,

« f/) z 0 ..,

ISDN-BRI

All CLECs SWBT 4%

No. 01 # Missed %Missed % Missed Z-VaJue

Orders Due Dates Due Dates Due DaleS 3%

3%

.'2% , .
2% 1~=~CsI..

Aug-99 218 1 0.5% 2.9% -2.13 1% . ..
~

.
5ep-99 428 10 2.3% 1.8% 0.80

OCt-gg 570 11 1.9"k 2.2% -0.41 1%

Nov-99 395 7 1.8% 1.3% 0.79

Dec-gg 344 9 2.6% 0.8% 3.49 0%
0> 0> ; ~

8l ~Jan-OO 297 9 3.0% 1.2% 2.64 6. ~ ~ c
::> ., co

:1 12 Mo. TotaIll 2.2521 471 2.1%1 l.7"kl
« f/) 0 z 0 ..,

i < ISDN-PRI

AIlCLECs SWBT 0%

No. 01 # MisSed % MiSsed %Missed Z-value

Orders Due Dates Due Dales Due Dates 0%

0%

0%

0"/. 1~=CsI
Aug-9S 212 0 0.0"/. 0.1% -0.52 O"k
5ep-99 654 0 O.O"k O.O"k 0.00

0Ct-99 326 0 O.O"k O.O"k 0.00 0"/.

Nov-gg 718 0 O.O"k 0.0% 0.00

Dec-99 215 0 0.0% 0.0"/. 0.00 0"/.

lI: 0> 8l 0> 0>
~Jan-OO 504 0 0.0"/. 0.0"/. 0.00 0>

~ ~a i t g c
::>

~
co

I 12 Mo. TotaIl<I 2.6291 01 0.0%1 o.O"kl
« f/) 0 0 ..,

i' UNE Loop ancl Port CombinatiOn - ISDN

All CLECs SWBT 4%

No. 01 # MisSed % MisSed % Missed Z-VaJue

Orders Due Dates Due Dates Due Dales 3%

3%

"2% .
" '

I~=csl2% .
..

Aug-99 0 0 ilia 2.9"/. Base < 10 1% . ..
~

,
Sep-99 0 0 ilia 1.8% Base < 10

OCt-gg 0 0 oIa 2.2% Base < 10 1%

Nov-gg 4 0 0.0"/. 1.3% Base < 10

Dec-99 0 0 oIa 0.8% Base < 10 00/.
0> 8l 0> 0> 0>

~Jan-OO 5 0 0.0% 1.20/. Base < 10 q> '!' i '!'a i 8 g c

0.0"/.1 (
::> ..

I 12 Mo. TotalFI 91 01 1.7"/.1
« f/) c ..,

271 - No. 47b



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

VGPL

!IMeasurement All CLECs SWBT 18%

NO.4? # Missed # Missed 0/0 Missed % MiSSed Z-Value 16%
>30 Davs > 30 Davs >30 Davs

.
Due Dates .

Feb-99 18 a 0.0% 0.0% 0.00 14%

Mar-99 a a nla 2.9% Base < 10 12%
Apr-99 2 a 0.0% 2.2% Base < to

May-99 a a nla 2.3% Base < 10
10% , .. I. _. - - .swaT

Jun-91j a a nla 0.0% Base < 10 8% ·.
Jul-91j 2 a 0.0% 0.0% Base < 10

I_AlICLECs

6%
Aug-99 1 a 0.0% 5.1% Base < 10 ,"

5ep-99 a a nla 2.3% Base < 10 4%

0Cl-99 a a nla 10.0% Base < 10 2""
,. .. oo .... -~

..
Nov-99 a a nla 7.5% Base < 10

,.
Dec-99 a a nla 16.0% Base < 10 0%

~ '" i '" '" '" %. '" &: '" 8l ~Jan.QO 5 a 0.0% 14.6% Base < 10 '! '!' '" '!' '" ~>- <: "5 Q. <; ~ c:
'" '" " " CD "I 12 Mo. TotaIll 281 01 0.0%1 5.5~.1

LL ~ < ~
.., ..,

< C/) 0 z 0 ..,

Digital Subscrber Line (DSL)

AlICLECs SWaT 14%

# Missed # Missed % Missed 0/0 Missed Z-Value

Due Da1es >30 Davs > 30 Davs >30 Davs 12%

10%
.

8%
,.

I~=~~cs6%

4%

2"/.

Nov-99 a 0 nla 11.6% Base < 10

Dec-gg a a nla 7.4% Base < 10 0%

'" '" ~Jan.()(l 1 0 0.0% 9.7% Base < 10 '!' '"i; ~ c:

12 Mo. TotaIll "I 1 I 01 0.0%1 '0
z 0 ..,

\} ODS

" AIiCLECs swaT 120%

# Missed # Missed "%Missed %Missed Z-Yalue,
Due Oates >30 Davs > 30 Davs >3ODays 100% I

Feb-gg 0 a nla nla Base < 10 .'.'
Mar-gg a a 0.0% Base < 10 ·.nla 80%
Apr.91j 0 0 nla nla Base < 10

May-91j 0 a nla 0.0% Base < 10 60% I··· .. 'SWBT
Jun-99 a a nla nla Base < 10

Jul-9S
i-All CLECsi

a a nla nla Base < 10
40%

Aug-99 4 a 0.0% 0.0% Base < 10 ,
Sep-9S 1 a 0.0% 0.0% Base < 10

20%
OCl·gg a 0 nla 33.3% Base < 10

Nov·99 a 0 nla 100.0% Base < 10

Dec-99 a a nla nla Base < 10
0%

8l '" 8l &: '" &: '" '" 8l
~ '" ~Jan.()Q a nla nla Base < 10 '! 'l; 6. ~

'!'a iJ lS. >- "5
.,.

¥ c:
CD '" '" " .., " 8 '"II 12 Mo. Totail 5 a 0.0% 25.0'\0
LL ~ < ~

.., < C/) z 0 ..,

OS1

All CLECs SWBT 100%

# Missed # Missed % Missed %MiSsed Z-Yalue 90%

" Due Dates > 30 Davs >30 Davs > 30 Davs

Feb-99 a 0 nla 0.0% Base < 10
80%

Mar-99 a 0 nla SO.O% Base < 10 70%

Apr-99 a 0 nla 0.0% Base < 10 60%

May-99 0 0 nla 0.0% Base < 10 50%

1~::ECsJun-99 a a nla 0.0010 Base < 10 " ·...
Jul-99 a a nla 25.0010 Base < 10

40% , .. ..
,

Aug-99 1 a 0.0% 41.7% Base < 10 30% .
5eP-gg a 0 nla 0.00/. Base < 10 "200/.
OCl-gg 0 0.0% Base < 10

.
a nla

10010
Nov-gg a a nla SO.O% Base < 10

Dec·99 0 0 nla 37.5% Base < 10 0%

'" ~
8l &: &: '" &: i ~ ~ '" ~Jan.()Q a 0 nla 40.0010 Base < 10 ~

'!'
~lS. ~ c: "5 "" c:

" .., " '"LL ~ < ~
.., < C/) 0 z 0 ..,

12Mo. Total 1 0 0.00101 19.4%

271 - No. 47c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

DS3
All CLECs SWBT 10ty%

# Missed # Missed % MiSSed % Missed Z-Value 90%
Due Dates >30 Days > 30 Days >3ODaIl'<

80%
Feb-99 0 0 nla nla Base < 10

Mar-99 0 0 nla nla Base < 10 J
70%,

Apr-99 0 0 nla nla Base < 10 60%

May-99 1 0 0.0% nla Base < 10 50% !····_·SWBT ,I
Jun-99 0 0 nla nla Base < 10

40% :~AlICLECs

Jul-99 0 0 nla nla Base < 10

Aug-99 0 0 nla 0.0% Base < 10 30%

5ep-99 1 0 0.0% nla Base < 10 20%
Oct-99 0 0 nla O.QCl/O Base < 10 ! 10%
Nov-99 0 0 nla nla Base < 10 I
Dec-99 0 0 nla nla Base < 10

0%
CD CD a> a> CD CD g: a> a> a>

~
:3~ ~ ! t ~ ~ ~ ~

~Jan-OO 0 0 nla nla Base < 10 S> I:
~

0. c- U C.. '" '" " " .. '"I 12 Mo. TotalI I 21 01 0.001o! 0.0%1
LL ::; « ::; .., « If) 0 z 0 ..,

..... ISDN-BRI

AIiCLECs SWBT 20%

# MiSSed It MiSSed % Missed % Missed Z-Value 18%
Due Dates > 30 Days >30 Days >30 Days

16%

14%

12%

100/. .
1~=:eCsI..

8%

AUg-99 1 1 0.00/. 17.4% Base < 10 6%

5ep-99 10 2 0.0% 11.4% -1.06 4% .
0c1-99 11 0 0.0% 8.7% -1.02

2%
Nov-99 7 0 0.0% 4.2% Base < 10 ..
Dec-99 9 0 0.0% 0.0010 Base < 10

00/.
a> g: g: a> a>

~Jan-<Xl 9 3 0.0% 8.5% Base < 10 ~ i ~

'" 0- <'; ~
c;

" .. 0 '"I 12 Mo. Totalll 471 61 0.00/.1 10.6"1.1
« If) 0 ..,

.i. ISDN-PRI

... i;r' AllCLECs SWBT 100010

1< ••• # MiSSed # MiSSed % MiSSed % Missed Z-Value 90%
Due Dales >30 Days >30 Days > 30 Days

80%

I
70%

60%

500/. I· .. ·· ·SWBT I
400/. I~AlICLECs

Aug-99 0 0 nla 0.00/. Base < 10 30010

5ep-99 0 0 nla nla Base < 10 2001.
Oet-99 0 0 nla nla Base < 10

10010
Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10 00/.
a> a> $ ~ ~ ~Jan-<Xl 0 0 nla nla Base < 10 ~

~'" U I:

" ..
I 12 Mo. TotaIll 01 01 nlal 0.004

« If) 0 z 0 ..,

:··.·.······i; UNE Loop and Port Combination - ISDN
200/.iii All CLECs SWBT

# Missed It Missed % Missed '10 MiSSed Z-Value 18'10
Due Dates > 30 Days >30 Days >30 Days I 16%!

14'10

,~~ .
100/. .. I~:':ecsl..
8%

Aug-99 0 0 nla 17.4% Base < 10 6%
I

5ep-99 0 0 nla 11.4% Base < 10 4'10 ..
0c1-99 0 0 nla 8.7"10 Base < 10

2'10
Nov-99 0 0 nla 4.2'10 Base < 10 ..
Dec-99 0 0 nla 0.0010 Base < 10 00/.

t a> a> $ $ ~Jan-<Xl 0 0 nla 8.5% Base < 10 ~ ~ > &l" 0 '"I 12 Mo. TotaIl;1 01 01 nlal 10.6%1
« If) 0 z 0 ..,

271 - No. 47d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Specials (Resale)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs
VGPL

Measure~1 All CLECs SWBT 5%

No.4? # Missed # Missed % Missed % Missed Z-Value 5% ,
Due Dales > 90 Days > 90 Days >90Days "

Fet>-99
4% "18 0 0.0% 0.0% 0.00 ' .

Mar-99 0 0 nla 0.0% Base < 10 4%

Apr-99 2 0 0.0% 0.0% Base < 10 3%
May-99 0 0 nla 2.3".. Base < 10

~'O ~'-""SWBT
Jun-99 0 0 nla 0.0% Base < 10 .. 1_A1ICLECS
Jul-99 2 0 0.0% 0.0% Base < 10 2% . ,

Aug-99 1 0 0.0% 1.0% Base < 10 2%

Sep-99 0 0 nla 0.0% Base < 10 1% .
0Ct-99 0 0 nla 0.0% Base < 10

1%
Noy-99 0 0 nla 4.5% Base < 10 .
Dec-99 0 0 nla 0.0% Base < 10 0%

'" g: '" '" ~ ~ '" '" '" '" ~ ~Jan-DO . S 0 0.0"/. 0.0% Base < 10 ~ '" '" '" '" '" '"'i .:. .:. >. c: :; '" Q. 1'; ~ g c:., Q. ., :> :> GO .,
I 12 Mo. TotaIll 281 01 0.0%1 0.7'!~1

u.. :; « :; ..., ...,
« en 0 z Q ...,

Digital Subscriber Une (DSL)
i AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dales > 90 Davs >90 Days >90 Days

80%

70%

60%

50% I· ... --SWBT
40% !_A1ICLECs

30%

20%

Nov-99
10%

0 0 nla 0.0% Base < 10

Dec-99 0 0 nla 0.0% Base < 10 0%

'" ~ ~Jan-DO 1 0 0.0% 0.0"/. Base < 10 ~ g c:

1 12 Mo. TotaiItjJ

.,
11 o1 0.0%1

z 0 ...,

.~ DDS
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-VaJue 90%
Due Dates > 90 Days > 90 DayS > 90 Days

Fet>-9Il ~ 0 0 nla Base < 10
80%

nla

Mar-9Il 0 0 nla 0.0"/. Base < 10 70%

Apr-91i 0 0 nla nla Base < 10 60%

May-9lO 0 0 nla 0.0"/. Base < 10 SO% I· .. · ..SWBT
Jun-iS . 0 0 nla nla Base < 10

1_A1ICLECS
Jul-9Il ' 0 0 nla nla Base < 10

40%

Aug-iS 4 0 0.0% 0.0".. Base < 10 30%

Sep-9Il 1 0 0.0% 0.0% Base < 10 20%
0Ct-9Il 0 0 nla 0.0% Base < 10 10%
Nov-9Il 0 0 nla 0.0% Base < 10

Dec-iS 0 0 nla nla Base < 10 0%

'" g: ~ '" ~ '" '" '" ~ ~ '" ~Jan-DO 0 0 nla nla Base < 10 ~ ~
~ '" %. ~.:. a c: :; '" > c:.. :> ..., :> GO 0 ..

I 12 Mo. TotaI'!f sl 01 0.0%1 0.00,.1
u.. :; « :; ..., < en 0 z Q ...,

oSl

AIiCLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-VaJue 90"/.
Due Dates > 90 Days > 90 Days > 90 Davs

Fet>-9Il . 0 0 nla 0.0% Base < 10
80"4

Mar-9Il 0 0 nla 0.0% Base < 10 70%

Apr-91i 0 0 nla 0.0% Base < 10 60%

May-9S 0 0 nla 0.0% Base < 10 SO% i.... ··SWBT
Jun-9!l 0 0 nla 0.0% Base < 10

1---+--A1ICLECs
Jul-iS 0 0 nla 0.0"/. Base < 10

40%

Aug-9Il 1 0 0.0% 0.0".. Base < 10 30%

Sep-9Il 0 0 nla 0.0% Base < 10 20%
0Ct-9Il 0 0 nla 0.0"4 Base < 10

10%
Nov·iS 0 0 nla 0.0% Base < 10

Dec-iS 0 0 nla 0.0% Base < 10 00/.

I T i t ~ ~ '" '" ~ ~ ~ ~Jan-DO 0 0 nla 0.00/. Base < 10 c: :; t l u g c:.. .. :> ..., :> ..
I 12 Mo. TotaI'l 1 I 01 0.0%1 0.0"4'

:; < :; ..., < en 0 z 0 ...,

271 - No. 47e



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Specials (Resale)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

DS3
All CLECs SWBT 100%

# Missed # Missed % Missed % MiSSed Z-Yalue 90%
Due Dates > 90 Days > 90 Days >90 Days

Feb-99
~o

0 0 nla nla Base < 10
Mar-99 0 0 nla nla Base < 10 70%

Apr-99 0 0 nla nla Base < 10 60%
May-99 1 0 0.0% nla Base < 10 50"1. i-' ---'SWBT i \Jun-99 0 0 nla nla Base < 10

40%
,__AIICLECs

Jul-99 0 0 nla nla Base < 10
Aug-99 0 0 nla 0.0% Base < 10 30%

Sep-99 1 0 0.00.. nla Base < 10 20%
Oct-99 0 0 nla 0.00/. Base < 10 10%
Nov-99 0 0 nla nla Base < 10

Dec·99 0 0 nla nla Base < 10
0%

% '" '" '" '" '" '" i '" ~ '" ~Jan-DO 0 0 nla nla Base < 10 ~ ! 'l' 'l' ~ 'l' 'l' 'l'
~ c: '" 2 ~

c:.. '" ::> ::> ::> 0 '"12 Mo. TotaIl"! 21 01 0.0%1 o.oo/.f u. ::; < ::; .., ..,
< CJ) z 0 ..,

ISDN-BRI I 100%AIiCLECs SWBT
# Missed # Missed % Missed % Missed Z-YaJue ! go%

Due Dates > 90 Days >90 Days >90 Days 1 80%

700/.

60%

50%
i~~~:ecsl400/.

Aug-99 1 0 0.00/. 0.00/. Base < 10 300..

Sep-99 10 0 0.0"1. 0.00.. 0.00 200..
Oct-99 11 0 0.0"1. 0.00/. 0.00 100..
Nov-99 7 0 0.00/. 0.0"1. Base < 10
Dec-99 9 0 0.0% 0.00/. Base < 10 0%

g; '" '" g; g; ~Jan-DO 9 0 0.00.. 0.00.. Base < 10 co i i;
~ lil c:

::> 0 '"I 12 Mo. Total! I 471 01 0.00..1 0.0"1.1
< CJ) 0 ..,

..

uu If ISDN-PRI
AlICLECs SWBT 100"1.

"' Z-YaJue
[<

# Missed # Missed % Missed %Missed 90"1.
Due Dates > 90 Days >9ODays > 90Davs

80%

700/.

60%

500..
I~:':ecsl400..

Aug-99 0 0 nla 0.00.. Base < 10 300..

Sep-99 0 0 nla nla Base < 10 20"/.

Oct-99 0 0 nla nla Base < 10 100/.
Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10 00..
g; '" '" ~ g; ~Jan-DO 0 0 nla nla Base < 10 co i ~ lil c:
::> 0 ~ '"I 12 Mo. TotaIll 01 01 nlal O.OO/.t· < CJ) 0 ..,

....•.....
UNE Loop and Port Combination - ISDN

"' ... All CLECs SWBT 1000/.

# Missed # Missed % Missed % Missed Z-YaJue 900/.
/ Due Dates >90 Days >9ODays > 90 Days

80%

70%

600..

50% 1~~~:eCsI400..

Aug-99 0 0 nla 0.00/. Base < 10 300..

Sep-99 0 0 nla 0.00/. Base < 10 20%

Oct-99 0 0 nla 0.00/. Base < 10 100..
Nov-99 0 0 nla 0.00/. Base < 10

Dec-99 0 0 nla 0.00/. Base < 10 00..
0> 0>

~
8l

~ ~Jan-OO 0 0 nla 0.00.. Base < 10 b. ~ ~ c:

..·.r·/·····.·····

::> .. '"
12 Mo. TotaIl] 01 01 nlal 0.00..[· < CJ) z 0 ..,

271· No. 47f



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning - Specials (Resale) Average Delay Days Due to Lack of Facilities

VGPLIMeasuremem AIlCLECs SWBT 30.0

No. 48 # Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days 25.0 "

Feb-9S
' ,

18 5.56 6.38 -us
Mar-99 0 nla 6.14 Base < 10 20.0
Apr·99 2 3.50 14.48 Base < to

May'9S 0 nla 11.67 Base < 10
15.0 ,. ••••• SWBT

Jun-99 0 nla 5.93 Base < to ':"" 1\" , 1
:~AlICLECsJul-gg 2 11.00 10.63 Base < 10 I .. I .......

Aug-gg
10.0 ' ,

1 1.00 13.44 Base < to ' ". .'
5ep-99 0 nla 10.88 Base < lC I .. "...... , ",

Oct-99 0 nla 11.84 Base < lC
5.0

~ /Nov·99 0 nla 26.04 Base < lC

Dec·gg 0 nla 13.36 Base < 10 0.0

'" '" '" 8l 8l $ 8l i ~
'" '" 8Jan-OO 5 6.00 21.46 Base < 10 % '" '" '" '".:. .:. >. c!: "3 Co ~ " c!:.. co Co co '" '" .. .. co

1 12 Mo. Totafl 281 5.71 I 12.80 I ... ::; c( ::; ..., ...,
c( Cf) z a ...,

Digjtal Subscriber Line (DSL)
All CLECs SWBT 18.0

# Missed Avg. No. Avg. No. Z-Value 16.0
Due Dates of Days of Days

14.0 .
12.0 .
10.0

8.0 I" ·· .. ·SWBT
~AlICLECs

6.0

4.0

2.0
Nov-99 0 nla 13.74 Base < 10

Dec-gg 0 nla 10.93 Base < 10 0.0

'" ~ ~Jan-OO 1 17.00 13.97 Base < 10 ~ (J c:
0 .. co

I 12Mo. Totan 11 17.001";
f . z a ...,

F7 < DDS
AlICLECs SWBT 40.0

# Missed Avg.No. Avg. No. Z-Value
Due Dates of Days ofoavs 35.0 ,

.'
Feb-99 0 nla nla Base < 10

. '
30.0

Mar-99 0 nla 10.00 Base < 10

Apr-99 0 nla nla Base < 10 25.0

May-99 0 nla 1.00 Base < 10
20.0 :

Jun-99 0 nla nla Base < 10 ,••• -' -SWBT

Base < lC
:

I~AlICLECSJul-99 0 nla nla 15.0 .
Aug-99 4 9.00 17.00 Base < 10

10.0
5ep-99 1 28.00 7.00 Base < 10 ..

"
Oct-gg 0 nla 21.00 Base < 10 5.0 .
Nov-gg 0 nla 35.00 Base < 10 ......
oec·gg 0 nla nla Base < 10 0.0

$ 8l 8l t $ $ t 8l
~

8l '" ~Jan-OO 0 nla nla Base < 10 '".Q .:. .:. c: "3 Q. ~ " c:.. co Co co '" ..., '" <7! .. co

1 12 Mo. TCliaIII 51 12.801 16·631
... ::; c( ::; ..., c( z a ...,

1/
oSl

AlICLECs SWBT 45.0

# Missed Avg.No. Avg. No. Z-Value 40.0
, "

'.. ' .. ' Due Dates of Days ofoavs
"

Feb-9lI 0 nla 2.00 Base < 10 35.0 ' '

Mar-9S 0 nla 19.50 Base < 10' 30.0
Apr-99 0 nla 6.67 Base < 10 .

May-99 0 nla 5.50 Base < 10
25.0 ,.

I~~~:ECSJun-99 0 nla 10.00 Base < 10 20.0
..........

:
"Jul-99 0 nla 21.00 Base < 10

15.0
..

Aug-99 Base < 10
. .

1 10.00 21.25 .

/\
..

5ep-99 0 nla 14.11 Base < 10 10.0

Oct·gg 0 nla 11.20 Base < ,10; 5.0 ~'
..........

Nov·99 0 nla 38.25 Base < 10

oec·99 0 nla 24.00 Base < 10;
0.0

$ '" '" $ $ 8l $ '" '" 8l 8l ~27.60 Base < 10 '" '" '" 'l'Jan-OO 0 nla .Q .:. .:. >- c: -5 Cl Q. ;3 ~ ".. co Co co '" .., '" <7!
.. co

I 12 Mo. TOIalll d 10.001 16.81 t ... ::; c( ::; ..., c( z 0 ..,

271· No. 48a
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisionina - Specials (Resale) Average Delay Days Due to Lack of Facilities

DS3 IAll CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value I
Due Dates of Days of Days

Feb-99 0 nla nla Base < 10
20.0

Mar-99 0 nla nla Base < 10

Apr-99 0 nla nla Base < 10 15.0
May-99 1 3.00 nla Base < 10

:•••••• SwaT I
Jun·99 0 nla nla Base < 10

I~AIICLECsl
Jul-99 0 nla nla Base < 10

10.0

Aug-99 0 nla 1.00 Base < 10

5ep-99 1 22.00 nla Base < 10 5.0
Oct-99 0 nla 2.00 Base < 10

ANov-99 0 nla nla Base < 10 .. .. .
0.0 .

Dec-99 0 nla nla Base < 10 0> g g 0> '" ~ '" 0>

~
0> 0> 8

nla Base < 10 9 9 0> 9 0> 0> 0>
Jan-oo 0 nla ~ .:. .:. >. C: '5 '" Q. ~ U C:.. .. Q. .. '" ..., '" .. 0 .. '"I 12 Mo. Tot8111 21 12.sol 1.501

u. ::; « ::; ..., « UJ z c ...,

ISDN - BRI
, AIiCLECs SWBT 60.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Davs SO.O

! 40.0

30.0 ••••••• SwaT ~ I
!~A1ICLECS

20.0
Aug-99 1 52.00 16.13 Base < 10 .-..
5ep-99 10 22.SO 13.74 2.04 . -- -- .-.10.0 -.. -.Oct-99 11 8.36 12.16 -1.03

Nov-99 7 15.14 11.24 Base < 10

Dec-99 9 11.78 8.45 Base < 10 0.0

%, g l!l '" 0>
~Jan-OO 9 17.89 11.34 Base < 10 '" ~Q. 8 > c:

'" .. 0 '"

~
471 15:791 13.181

< UJ Z C ...,

ISDN ·PRI
All CLEes SwaT 14.0

# Missed Avg.No. Avg. No. Z-Value
Due Dales of Davs ofDavs 12.0

10.0

8.0

6.0 1~~~:Ecsl
Aug-99 0 Ilia 12.00 Base < 10 4.0

Sep-99 0 nla nla Base < 10

Oct-99 0 nla nla Base < 10 2.0

Nov-99 0 nla nla Base < 10

Dec-99 0 nla nla Base < 10 0.0
0> i 0> g 0> 8

Jan-OO 0 nla nla Base < 10 6, ii ~ ~ C:
~

.. ..
I 12 Mo. Totalll 01 Ilial 12·001

UJ 0 Z 0 ...,

I.::.i~i.' ••• '.
UNE Loop and POrl Combinalion - ISDN

All CLECs SwaT 18.0

.r # Missed Avg. No. Avg. No. Z-Value 16.0i Due Dates of Days ofDavs .
14.0 ,
12.0 ... .. ,. ,
10.0 , .

1~~~:Ecsl" ,
8.0

Aug-9S
6.0

0 nla 16.13 Base < 10

5ep-9S 0 Ilia 13.74 Base < 10 4.0

Oct-99 0 nla 12.16 Base < 10', 2.0
Nov-99 0 Ilia 11.24 Base < 10

Dec-99 0 Ilia 8.45 Base < 10 0.0
0> g

~
0> 0> 8

Jan-OO 0 nla 11.34 Base 10 6, Q. ~ ~ C:
'" .. ..

I 12 Mo. Totalll 01 nlal 13.181
< UJ Z 0 ...,

271 - No. 48b



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisionina Specials (Resale) Average Delay Davs for SWBT Caused Missed Due Dates

VGPLIMeasurement AIiCLECs SWBT 25

No. 49 I # Missed Avg. No. Avg. No. Z·Value -,
Due Dates of Days of Davs - ,

Feb-~ 59 5.63 7.18 -0.20
20

Mar-99 65 9.00 7.07 1.46 "
Apr-99 19 4.74 8.56 ·1.20 .- . . ",15
May-~ 24 1.92 22.87 -2.04 I····· ,SWBT
Jun-99 18 14.94 12.18 0.67

Jul-~ 10 " . :__AIICLECs
51 20.65 4.06 24.51

Aug-99 3 1.00 7.87 Base < 10 - ., . .-
se~ 34 7.12 16.37 ·2.71 5 ..
Oct-9$

,
5 2.80 15.31 Base < 10

Nov-9S 157 3.57 17.79 -3.75

Dec-9$ 36 4.36 9.20 -1.58 0

~
8l '" $ $ $ '" ! $ '" '" ~Jan-QC 17 4.71 11.22 -1.95 1 C!'

~
C!'L >. c "5 '" g 1ll c., .,

" .., " .. !!lI 12 Mo. TotaIll 4881 7.031 11.021
LL :::; « :::; .., < rJl Z a

Diailal Subscriber Line (DSL)
AIiCLECs SWBT 18

# Missed Avg. No. Avg. No. Z-Value 16
Due Dates of Days of Days

14

12

10

8 1~:':eCs,
6

4

2
Nov-lIS 0 nla 7.93 Base < 10 1
Dec-99 0 nla 4.06 Base < 10 0

'" ~
8Jan-OQ 1 17.00 6.41 Base < 10

•••••
'":> .::

••••••

0 .,
I 12 Mo. Total' I ,j 17.001

z a ..,
T

TT DDS
All CLECs SWBT 30.0

# Missed Avg. No. Avg. No. Z-Value
.. Due Dates of Days of Days 25.0

Feb-9$ 0 nla 3.20 Base < 10
Mar-9$ 0 nla 6.71 Base < 10 , ...... .. -,

20.0
Apr-Q! 0 nla 6.80 Base < 10

May-Q! 0 nla 0.00 Base < 10 15.0 '". _•• -SWBT
Jun-Q! 0 nla 4.50 Base < 10 :__All CLECs
Jul-Q! 15 7.33 nla

-<: ~~C~~~J!
10.0

Aug-Q! 4 9.00 10.00

~99 1 28.00 4.00 -<"I .......

Oct-99 1 16.00 21.00 Base < 10
5.0 . .' ~.

Nov-99 0 nla 21.50 Base < 10 .. ,.. ' ,
Dec-99 0 nla nla Base < 10 0.0

$ '" 8l '" '" '" '" '" '" '" '" ~Jan-OQ 0 nla nla Base < 10 ~
C!' '" '" C!' %. t ~ ~i L >. .:: '5 co c

:::; ~
.,

" .., " .. 0
.,

I 12 Mo. TOilil].J 21 I 9.051 2.891
LL :::; .., < rJl Z a ..,

..
T· DSl iT

All CLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value ••••
c.

Due Dates of Days of Davs
20.0

Feb-99 "0 nla 12.91 Base < 10

Mar-99 Base < 10 .. ,
1 17.00 20.27 .

Apr-99 0 nla 7.56 Base < 10 15.0 .- . ". .
May·9!i 2 17.50 9.96 Base < 10 ..... ..... .. :•••• - -SWBT.
Jun-lIS 0 nla 12.86 Base < 10 , .. I--All CLECs •10.0 I
Jul-9!i 0 nla 13.43 Base < 10 }

Aug-99 12 7.67 10.12 -0.57

h~lIS 1 4.00 14.75 Base < 10 5.0
Oct-99 1 5.00 13.07 Base < 10
Nov-99 0 nla 18.50 Base < 10

Dec-99 0 nla 14.65 Base < 10
0.0

$ '" '" i $ $ i $ $ '" ~ ~Jan-Qll 0 nla 12.13 Base < 10 '" ~ i1: L c "5 2- 8 c.,
" .., "

.,
I 12 Mo. Totalll 171 9.001 12.25' • LL :::; « :::; .., < rJl Z a ..,

271 - No. 49a
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning Specials (Resale) Average Delay Days for SWBT Caused Missed Due Dates

DS3

1.1 Measurement AIiCLECs SWBT 50.0

No. 49 # Missed Avg. No. Avg. No. Z·Value 45.0 ..
Due Dates of Days of Davs ,.

40.0
FeI>-99 0 nla nla Base < 10

Mar-99 0 nla 46.00 Base < 10 35.0

Apr-99 0 nla 22.25 Base < 10 30.0

May-99 1 3.00 8.00 Base < 10 25.0
I~"" 'SWBT ,IJun-99 0 nla nla Base < 10 \

20.0 __AIICLECs
Jul-99 0 nla nla Base < 10

AUg-99 8 12.63 1.00 Base < 10 15.0

se~99 2 16.00 nla Base < 10 10.0 ,
0Ct-99 6 28.83 2.00 Base < 10

5.0
,

Nov-99 0 nla nla Base < 10 ~, ..........
0.0 . .~ .

Dec-99 0 nla nla Base < 10
'" ~ '" '" '" '" g: $ '" '" 0>

~Jan-OQ 0 nIa nla Base < 10 ~ '?? t '" ~ '" ~ C!'.: '" i- 'is ~
C

tll C. tll ::> ::> ::> 0 .!!l
12 Mo. TOlaIII 171 18.181 18.271

u. :::; <{ :::; .., ..,
<{ CIl 0 Z c

ISDN-BRI
A1ICLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Davs

20.0 ,
", '

15.0

Y... ...... ' . 1~:':eCsI10.0 ........... ... .. _.. .. .. ., "'0,

Aug-99 42 12.14 12.16 -{l.01

se~99 79 11.96 9.47 1.07 5.0
0Ct-99 91 11.41 8.97 1.20 :/
Nov-99 91 5.99 11.30 -1.95

Dec·99 22 14.32 20.29 -{l.73 0.0

'" i
0>

i '" ~Jan-OQ 41 13.90 6.75 4.36 '" '!'
~"" u c

::> 0 ..
12 Mo. T01aI[ 3661 10.721 11.361

<{ CIl Z C ..,

/. ISDN-Pi'll
All CLEes SWBT 45.0

# Missed Avg. No. Avg. No. Z-Value 40.0...... Due Dates of DayS of Days
35.0

30.0

25.0

20.0 1~~~:eCsI
15.0 A··Aug-99 0 nla 24.94 Base < 10 :

~99 74 15.58 8.58 4.81 10.0

0Ct-99 0 nla 9.61 Base < 10
......

••.•...••....•,
...

5.0
Nov-99 0 nla 6.95 Base < 10I.Dec-99 23 6.00 6.02 -{l.01 0.0

'" '" ~ '" 0> :;lJan-OQ 59 38.76 11.43

··~••ni//
'" '!'

~
'!'

"" c. ~
C

i .. ::> .. ..
I 12 Mo. TOla;IJ 1561 22.941 10.381

<{ CIl 0 Z C ..,

TI UNE Loop and Port Combination - ISDN
AIiCLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Davs of Days
20.0 ,.,..
15.0

.... , 1~~~~:eCsI10.0 ... ... .. ... .
Aug-99 0 nla 12.16 Base < 10

~ 0 nla 9.47 Base < 10

••••••..••.••/'.
5.0

0Ct-99 0 nla 8.97 Base < 10

Nov-99 0 nla 11.30 Base < 10 ./
Dec-99 0 nla 20.29 Base < 10 0.0

'" '" 0>

~ $ :;l
Jan-OQ 2 2.50 6.75 Base < 10 '!' 1 i;'" ~

c

" 0 .!!J
.i·i '/W. <{ CIl 0 Z c

12 MO. T01aI 2 2.501 11.36

271 - No. 49b



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning Specials (Resale) Percent SWBT Caused Missed Due Dates> 30 Days

VGPLIMeasurement AIICLECs SWBT 1.40%

No. 50 No. of # Missed % Missed %Missed Z-Value
Orders >30 Days >3ODays > 30 Days 1.20% ..

Feb-99 832 0 0.0% 0.1% -0.81

Mar-99 575 0 0.0% 0.2% -0.95
1.00%

Apr-99 605 0 0.0",0 0.0% -0.42
0.80"/.

May-99 484 0 0.0"/. 0.5% -1.55

1~~~:eCsIJun-99 651 1 0.2% 0.6% -1.42 0.60% .
Jul-99 417 4 1.0"/. 0.0"/. 6.sa : .' .

AUg-99 572 0 0.0% 0.2% -0.93
"

0.40% ..
5ep-99 890 0 0.0% 1.1% -3.21

0CI-99 929 0 0.0% 0.4% -1.83 0.20% . .-
Nov-99 979 0 0.0% 0.5% -2.24 . .;

0.00"/. ' .
Dec-99 934 0 0.0'0/. 0.4% -2.05

% 8l '" '" ~ '" '" i ~ '" ~ ~Jan-oD 498 0 0.0% 0.6% -1.76 '" ~ ~ ~ '".:. .:. >- c:
~

co U ;. &l c:.. .. Q. .. ::0 ::0 CD 0 ..
I 12 Mo. Total!I 8.3661 51 0.1%1 0.4~.1

u. ::;: « ::;: .., « '" 0 z 0 ..,

Digital Subsc:tiber Une (ooL)

A1ICLECs SWBT 0.25%

No. of # Missed % Missed % MiSsed Z-Value
Orders > 30 Days >30 Days >30 Days

0.20%

0.15%

0.10"/. 1~::eCsI.....
0.05%

Nov-99 9 0 0.0% 0.2% Base < 10

Dec-99 3 0 0.0"/. 0.1% Base < 10 0.00%

'" ~ ~Jan-oD 6 0 0.0% 0.2% Base < 10 ~ &l c:..
I 12 Mo. Totalll 181 01 0.0%1

z 0 ..,

DDS
AlICLECs SWBT 18.00"/.

.. No. of # Missed % Missed % Missed Z-Value 16.00"/. ..
.. Orders > 30 Davs >30 Days >30 Davs ....

Feb-99 0 0 nla 0.0"/. Base < 10 14.00"/.

Mar-9S 3 0 0.0",0 0.0'0/. Base < 10 12.00"/.
Apr-9S 7 0 0.0",0 0.0"/. Base < 10

May-9S 0 0 nla 0.0% Base < 10
10.00%

I~:~~csiJun-99 0 0 nla 0.0",0 Base < 10 8.00"/.

Jul-99 27 0 0.0",0 0.0"/. 0.00
6.00",0

Aug-99 34 0 0.0",0 0.0% 0.00 1
Sep-99 5 0 0.0",0 0.0"/. Base < 10 4.00"/. I..
OCI-9l1 14 0 0.0% 4.2% -0.77" 2.00",0
Nov-9ll 0 0 lila 16.7% Base < 10

Dec-9ll 0 0 lila 0.0",0 Base < 10 0.00"/.

~ '" 8l '" '" '" ~ i ~ '" ~ ~Jan-QO 0 0 nla 0.0",0 Base < 10 ~ t ~ ~ ili c:
~ &l c:.. ::0 ::0 ..

I 12 Mo. TOil I 901 01 0.0%1 0.0%1'
u. ::;: « ::;: .., « '" 0 0 ..,

DSl

AlICLECs SWBT 18.00%

No. of # Missed % Missed % MisSed Z-Value 16.00",0
Orders >30 Days >30 Days > 30 Days

Feb-lIS 4 0 0.0'0/. 0.4% Base < 10 14.00"/.

Mar-lIS 7 0 0.0% 1.0"/. Base < 10 12.00",0
Apr-99 3 0 0.0'0/. 0.0",0 Base < 10

May-lIS 6 1 16.7% 0.9% Base < 10
10.00",0

1~=CsIJun-99 6 0 0.0% 0.0"1. Base < 10 8.00",0

Jul-99 6 0 0.0'0/. 0.9% Base < 10
6.00",0

Aug-9Il ~ 0 0.1)% 1.5% -0.63

5ep-99 21 0 0.0",0 0.7% -0.39 4.00",0

OCI-91l 40 0 0.0",0 0.3% -0.37 2.00"/.
Nov-99 0 0 lila 1.1% Base < 10 •• - '. J............ l .. ····-···· .. _.·····-···
Dec-99 0 0 nla 1.5% Base < 10 0.00"/.

~ ~ ~ '" ~ '" 8l '" '" ~ ~ ~Jan-oD 4 0 0.0",0 0.6% Base < 10 1 ~ l ~D c: '5 0. 1; c:

f;
CD ~ ::0 .., ::0 ..

I 12 Mo. Totall" 1231 1 1 0.8%1 0.8...1 u. ::;: ::;: .., « '" z 0 ..,

271 - No. 50a



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning· Specials (Resale) Percent SWBT Caused Missed Due Dates > 30 Days

DS3
All CLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 90.00%
Orders > 30 Days > 30 Days > 30 Days

Feb-99 0 0 n1a 0.0% Base < 10
80.00%

Mar-99 0 0 n1a 0.0% Base < 10 70.00%

Apr-99 1 0 0.0% 20.0"4 Base < 10 60.00"/0
May-99 1 0 0.0% 0.0"4 Base < 10 50.00"4

I······SWBT ,IJun-99 0 0 n1a 0.0% Base < 10
I~AIICLECsJul-99 4 0 0.0% 0.0% Base < 10

40.00"4

Aug-99 27 0 0.0% 0.0% 0.00 30.00"4

Sep-99 32 0 0.00/0 0.0% 0.00 20.00"4 .'
0cl-99 57 2 3.5% 0.0% 0.76 10.00",.
Nov-99 0 0 n1a 0.0% Base < 10 ......
Dec-99 0 0 n1a 0.0% Base < 10

0.00"/0

'" 8l 8l '" g: '" ~ ~ '" '" '" ~Jan-OO 0 0 n1a 0.0% Base < 10 ~ '" 'l' '" 't 'l'"- is. >. i:: :; Co ;3 " c::
Q) '" ., ::J .., ::J Q) 0 Q) '"I 12 Mo. Totalll 1221 21 1.6%1 1.5%1
u. ::; « ::; .., « rn z 0 ..,

ISDN-BRI

IAIiCLECs SWBT 100.00%

No. of # Missed % Missed % Missed Z-Value 9O.~o

Orders > 30 Days >30 Days > 30 Days
80.~o

70.00"/0

60.00"/0

50.00%

!~~:~csl4O.<m~

Aug-99 219 5 2.3% 1.9% 0.44 30.00"/0

Sep-99 429 6 '.4% 1.1% 0.63 20.00"4
0cl-99 575 9 1.6% 0.8% 1.81

10.00"4
Nov·99 . 395 , 0.3% 1.3% -1.86 ----Dec-99 344 2 0.6% 2.6% -2.34 0.00"/0

g i '" en g ~Jan-OO 297 6 2.0%
0.4%~rl c!n 8 ~ u c::

'2 Mo. Totalli 2,2591
::J .. Q) .,

i 291 ,.3%1 1.3%1
« rJ) z 0 ..,

••~
ISDN-PRI

All CLECs SWBT '00.00%

No. of # Missed % Missed % Missed Z-Value 90.00"4
Orders >3ODays > 30 Days >30 Days

8O.~o

70.~o

6O.~o

50.00%

1~~~:Ecsl40.00"/0

Aug-99 212 0 0.0% 0.6% ·1.11 30.00"/0

Sep-99 654 0 0.0% 0.4% -1.56 20.000/0
0cl-99 326 0 0.0% 0.'% -0.55

10.00"/0
Nov-99 7'8 0 0.0% 0.'% -0.87 .....
Dec-99 2'5 0 0.0% 0.0% -0.19 O.~o

~ '" '" 8l ~ 82.0% 0.'% 9.06 6- 'l'Jan-OO 504 '0 ;3 ~ C
::J Q) Q) .,

I 12 Mo. T0Ia111 2,6291 101 0.4%1 0,20/01
« rJ) z 0 ..,

:
UNE Loop and Porl Combination - ISDN
A1ICLECs SWBT 100.00"/0

No. of # Missed % Missed % Missed Z·Value 90.00%
Orders >30 Days >30 Davs >30 Davs

80.00",.

70.00"k

60.000/0

50.00"4

I~~:~csl4O.00"k

Aug-99 0 0 n1a 1.9% Base < 10 30.00"4

Sep-99 0 0 n1a 1.1% Base <'0 20.00%
0cl-99 0 0 n1a 0.8% Base <'0 10.00"4
Nov-99 4 0 0.0% 1.3% Base < 10

-' -..0.00"4 ..
Dec·99 0 0 n1a 2.6% Base <'0

'" g: g
~ ~ ~0 0.0% 0.4% Base <'0

en
Jan-oD 5 c!n C. ;3 " c::

::J Q) 0 Q) to

I 12 Mo. TotaIU 91 01 0.0%1 1.3%1
« rn z 0 ..,

271· No. SOb



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

January 2000

Texas

Count of Orders canceled After the Due Date (Caused by SWBn
AIiCLECs

IM~~~I
No. Canceled No. Canceled No. Canceled Total No. 10

,- 30 Days 31-89 Days > 90 Days Canoeled 9

After Due Date After Due Date After Due Date After Due Date 8
Feb-99 0 , 0 ,

7
Mar-99 0 0 0 0 6
Apr-99 0 0 0 0 5
May-99 , 0 0 1

4
Jun-99 1 0 0 1

3
Jul-9S 0 0 0 0

Aug-99 0 0 0 0
2

5ep-99 0 0 0 0 1 n I; I;
Qct-99 0 0 0 0 0

'" '" '" '" $ $ '" '" '" '" $ 0
Nov-99 0 0 0 0 '" ~ '" 't 'l' i g '" 91:. "- 0:::

~ '" ~ g 0:::.. '" Q. '" ::> ::> ..
Dec-99 0 0 0 0 ....... lL :; < :; .., < rJl Z C ..,
Jan.(J() 0 0 0 0

I II 12 Mo. Totalll 21 , I 01 31
X 1-30 03'-89 111>90

271 - No. 51



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

VGPLIMeasure~n1 r A1ICLECs SWBT 20.0
No. 5~ # Trouble MeanTime MeanTime Z-Value

18.0
Reports to Restore to Restore -- -'.

Feb-gg 65 5.46 14.19 -1.06 16.0

Mar-gg 64 5.89 16.14 -0.97 I 14.0 -'
Apr.gg 38 7.75 17.16 -0.76

.
12.0 ••••• -SWBT IMay-gg 38 3.52 17.95 -1.02

~A1ICLECslJun-99 37 8.81 12.91 -0.46
10.0

Jul-99 38 5.47 13.70 -1.21 8.0~~~Aug-99 71 6.96 6.76 0.15 6.0 ... .. .... .. .. .. .. .. .. .. .. - ......
Sep-gg 49 7.55 6.28 0.87

4.0
OCt-gg 50 6.70 525 0.98
NOII-gg 49 5.19 5.02 0.15 2.0

Dec-gg 45 11.62 4.95 7.89 0.0

Jan-QO 70 8.97 ~
0> 0> .. 0> s: .. '" 0> s: ~ 84.gg 5.17 0> 0> 0> ~ 0>

~ '!'.:. .:. >. c: "3 '" 2 ~ (,) c
I 12 Mo. Totalll 6141 7.001 11.21 I CD .. Q. ., ::> ~ ::> CD CD

~U. :::;: « :::;: ~ « rn z 0

DSL (Digital Subscriber Line)
AIiCLECs SWBT 16.0

# Trouble MeanTime MeanTime Z-Value ,

Reports to Restore to Restore
14.0 ,

, ,
12.0

10.0

8.0

1\
1~~::Ecsl

6.0

4.0

2.0
Noy-gg • 0 nla 14.83 Base < 10

Dec-gg 2 8.32 12.56 Base < 10 0.0

Jan-QO , 0 nla 8.44 Base < 10 ~
s: ~

" c:

1 12 Mo. Totall! 21 8.321 16.261
CD .,

Z 0 ~

i'i DOS
All CLECs SWBT 25.0

# Trouble MeanTime MeanTme Z·Value
,.' Reports to Restore to Restore

Feb-gg 0 nla 11.55 Base < 10
20.0 .-........

Ma,·gg 2 15.71 18.61 Base < 10

Apr-gg 1 10.15 1928 Base < 10 15.0
,.'

May.gg 0 nla 9.59 Base < 10

I~~::ecslJun-gg 1 1.98 5.95 Base < 10

Jul-gg 0 nla 4.05 Base < 10
10.0 ,

Aug-gg 3 3.50 15.79 Base < 10 .'.
5ep-99 2 3.48 3.76 Base < 10

~ .
5.0 ".. ....-.. .

OCt-gg 4 4.16 7.56 Base < 10

~r.~·NOII·gg 0 nla 2.73 Base < 10

Dec·gg 0 nla 5.64 Base < 10
0.0

8l 0> s: ~ s: ~ g: 0>

~ ~ ~ ~Jan-QO 0 nla 3.40 Base < 10
0> 0>

il .:. .:.
~ C: '3 '" Q.

CD
., Q. ::> .., " CD 0 .,

12 Mo. Totalll 131 5.971 11.40 1
u. :::;: « :::;: ~ « Ul z 0 ~

oSl

" AIiCLECs SWBT 60.0

# Trouble MeanTime MeanTime Z-Value
Reports to Restore 10 Restore 50.0

.... .....

Feb-911 2 1.88 32.95 Base < 10 . ,
Mar-gg 0 nla 37.16 Base < 10 ..

40.0
Apr-gg 1 3.82 41.27 Base < 10 ..
May-gg 0 nla 51.27 Base < 10

30.0 !..... ·SWBT IJun-gg 1 3.22 51.88 Base < 10

Jul·gg 0 nla 46.41 Base < 10 '~A1ICLECs

20.0
Aug-gg 5 5.82 4.13 Base < 10

SeP-gg 2 5.73 7.64 Base < 10

0Ct-99 8 5.18 3.39 Base < 10
10.0

.'.
Noy-gg 0 nla 323 Base < 10 "- ............... "........./. .~.~
Dec-gg 1 3.40 2.92 Base < 10 0.0

8l g: 0> 0> 0> 0>
~

0>

~
0> 0> 8

2.00 3.04 Base < 10
0> 0> '!' '!' ~ 1 0>

Jan-QO 1 il .:. .:. >. c: '3 '" " c
CD .. Q. .. " " CD CD ..

I 12 Mo. TotalU 2,j 4.681 26.841 ....·..·...... ii;ni .... iiii u. :! « :! ~

.., « rn z 0 ~

271 - No. 52a



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - Dispatch

DS3

f Measurement AU CLECs SWBT 35.0

No. 52 # Trouble Mean Time Mean Time Z·Value
Reports to Restore to Restore 30.0

'.
Feb-gg 0 nla 10.25 Base < 10
Mar-gg 0 nla 4.47 Base < 10 25.0

Apr-gg 0 nla 4.90 Base < 10
,

20.0
May·gg 0 nla 7.67 Base < 10 I,' .... 'SWBT ; I
Jun-gg 0 nla 29,75 Base < 10 15,0 ~AIICLECs

Jul-gg 2 2.18 21,83 Base < 10 ...Aug-gg 0 nla 9.48 Base < 10 10.0 ,
$ep-99 0 nla 15.15 Base < 10

, , ... . .. " .... .
Oct-99 2 2.09 4.65 Base < 10 5.0 .... .. --
NoY-99 1 27.55 6.43 Base < 10 ...............
Dec·gg 0 nla 6.34 Base < 10

0.0

'" '" 0> '" '" '" '" '" '" '" '" 0

'" '" ~ C!' '" '!' '!' b. ~
0> '" 0

Jan-OO 0 nla 7.75 Base < to .Q ~ >- r!:
~ '"

;. " r!:
'"

Q. <II " " '" 0 0 '" '"I 12 Mo. TOtalll 51 7.221 14.091
LL ::; « ::; .., « (J) z 0 ..,

ISDN -BRI
A1ICLECs SWBT 18.0

# Trouble Mean Time MeanTime Z-Value
16.0

Repons to Restore to Restore
14.0

12.0

vC10.0

1~~::Ecsi8.0

16.18
6.0 .................

Aug·gg 28 9.22 -0.65

$eP-gg 39 5.05 11.55 -0.72 4.0

Oct-gg 51 6.51 8.52 -0.64 2.0
Noy·gg 50 10.09 6.55 1.92

Dec-99 66 11.93 5.84 5.04 0.0
0> 0> '" g: '" 0

Jan-O( 73 8.1t 5.56 2.84 '" b. '" '" ~c. t ;. "" '" 0 0 '" <II

I 12 Mo. Totalll 3071 8.701 9.361 « (J) z 0 ..,

<
ISDN·PRI

AIiCLECs SWBT 16.0

# Trouble MeanTlIIle MeanTime Z·VaJue
.< Reports to Restore to Restore 14.0

12.0

" ;I10.0

8.0

I~~~:ECS'
6.0

\:~;j
Aug-99 2 6.23 It.62 Base < 10 -.. ..-

4.0
......... .......... "'.. ..

$ep-99 1 2.05 5.17 Base < to

Oct-9ll 1 1.43 4.00 Base < 10 2.0
Noy·gg 1 1.20 4.60 Base < 10

Dec·99 2 3.13 4.11 Base < 10 0.0
0> '" '" '" '" 0

Jan-OO 3 14.54 5.40 Base < 10 0> '" g '" 'J: ~C. Q. ;.

5.961 " .. 0 '" <II

I 12 Mo. Total'l 10 I 6.701
« (J) z Q ..,

UNE Loop and Pon Combination· ISDN
All CLECs SWBT 20.0

# Trouble Mean Time Mean Time Z-VaJue 18.0
Reports to Restore to Restore

16.0
,

14.0

12.0 ..
10.0 ,

I~~::ECS"
8.0

'. . .
Aug·gg 0 nla 16.18 Base < 10 6.0 ...
$eP-gg 0 nla 11.55 Base < 10 4.0
Oct-99 0 nla 8.52 Base < 10

2.0
Noy-99 1 18.62 6.55 Base < 10 1
Dec-99 1 4.72 5.84 Base < 10 0.0

'" '" '" '" '" ~Jan-OO 0 Ilia 5.56 Base < 10 '" '" t '!' 0>
Co Q. > " c
" .. 0 0 .. <II

I 12 Mo. Totalll:1 21 11.671 9.361 « (J) z Q ..,

271 - No. 52b



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) • No Dispatch

VGPLII Measurement I A1ICLECs SWBT 30.0
No. 52 I # Trouble Mean Time MeanTIme Z-VaJue .-Reports to Restore to Restore 25.0

Feb-99 36 2.48 16.28 -0.99

Mar-99 18 1.65 18.30 -0.60 ,
20.0,

Apr-99 12 2.11 27.63 -0.36 I

May-99 13 3.01 23.74 -0.56
15.0 I'" .. 'SWBT ,IJun·99 12 4.10 11.49 -0.34 , '

.~AJlCLECs
Jul·99 0 nla 21.40 Base < 10 ':

10.0
Aug-99 0 nla 3.08 Base < 10

5ep-99 6 0.79 2.55 Base < 10

2.99 Base < 10
5.0

.~
Oct-99 2 126 " .. ........... .
Nov-99 6 20.98 1.45 Base < 10 ... -.. ......
Dec·99 2 0.50 122 Base < 10 0.0

'" '" '" '" '" '" '" '" '" '" '" 8% '" '" t '" '" i '" '" '" '!'Jan-DO 2 2.n 1.81 Base < 10 ;i; <i t: -5 Q. i; :> 0 t:
III to :> .., III 0 0 III to

I 12 Mo. Total!l 1091 3.421 18.521
u.. ::;; ..: :::; .., « (f) z 0 ..,

DSL (Digital Subscriber Line)
A1ICLECs SWBT 9.0

# Trouble Mean Time Mean Time Z·VaJue 8.0 "Reports to Restore to Restore
7.0

6.0

5.0

~~:~csl4.0

3.0

2.0

1.0
Nov-99 0 nla 5.56 Base < 10

Dec·99 0 nla 8.14 Base < 10 0.0

'" '" 0

nla 2.72 Base < 10 i '" 0Jan-OO 0

" t:
III '"I 12 Mo. TotalII 01 nlal 7.541

z 0 ..,
....

••••• DDS
All CLECs SWBT 9.0

# Trouble MeanTime MeanTime Z·VaJue 8.0• Reports 10 Restore to Restore .'.
5.44 Base < 10 7.0 ..Feb-99 1 1.48 .

Mar-99 0 nla 624 Base < 10 '"
... .....

6.0 .
Apr·99 0 nla 6.41 Base < 10 ,

May·99 I 0.02 7.80 Base < 10 5.0

I~~:~cslJun-99 I 2.53 5.46 Base < 10 4.0

Jul-99 0 nla 1.57 Base < 10
3.0 " -Aug·99 0 nla 0.87 Base < 10 /\', , .

5ep-99 0 nla 0.44 Base < 10 2.0 ' , ,. ,

~
'. ,

Oct-99 0 nla 3.36 Base < 10 1.0 '. ,........
Nov·99 0 nla 1.72 Base < 10 "

... ......
Dec·99 0 nla 0.58 Base < 10 0.0

'" '" 01 g: '" '" a> '" '" '" '" 0

0.57 Base < 10 '" '!' a> 'l' 'l' '" '!' '!' '" '" 9Jan-QO 0 nla 1> 1;; <i >. c: "3 .:. Cl. 8 :> ~ c:
III to :> " '" 0 to

I 12 Mo. TotallI 31 1.341 6.2,J
u.. :::; ..: ::;; .., ..,

..: (f) z 0 ..,
.

OS1, A1ICLECs SWBT 70.0

# Trouble MeanTime MeanTime Z·Value
"Reports to Restore to Restore 60.0 , ',

Feb-99 0 nla 22.28 Base < 10

0 nla 37.82 Base < 10
50.0 .Mar-99

Apr-99 0 nla 30.70 Base < 10
40.0

May-99 0 nla 27.65 Base < 10 . I· .... ·SWBT I
Jun-99 0 nla 48.33 Base < 10 30.0

,.. . " ~AIICLECs

Jul·99 0 nla 62.17 Base < 10 ,

Aug-99 0 nla 1.73 Base < 10 20.0

5ep-99 0 nla 5.10 Base < 10

Oct·99 3 1.06 1.07 Base < 10 10.0

Nov-99 0 nla 0.68 Base < 10 . .' .. ......
0.54 Base < 10

0.0
Dec·99 I 0.35

'" '" '" '" '" '" '" '" '" '" '" 8'!' a>
~ t ~ 'l' b. '!' '" 'l: '!'Jan-OO 0 nla 0.59 Base < 10 .D ;i; "5 Cl. 8 ¥ t:

III Cl. '" -=l ..,
~

.. 0 to

I 12 Mo. Total" 41 0.881 36.10 I u.. ::;; ..: ::;; '" z 0 ..,

271· No. 52c



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Maintenance - Specials (Resale) Mean Time to Restore (Hours) - No Dispatch

DS3
AIlCLECs SWBT 80.0

# Trouble MeanTime MeanTime Z-Value
Reports 10 Restore 10 Restore 70.0 ..'

Feb-99 0 nla 36.60 Base < 10 60.0 "

Mar-99 0 nla 44.06 Base < 10

Apr-99 0 nla 65.07 Base < 10 50.0

May-99 0 nla 30.55 Base < 10 "
..

40.0 I' "'--SWBT 1
Jun-99 0 nla 70.62 Base < 10 ' ,

" I~AIIClECs
Jul-99 0 nla 44.77 Base < 1C 30.0

,
Aug-99 0 nla 1.16 Base < 1C

Sep-99 0 nla 0.24 Base < 10
20.0

Oct-99 0 nla 6.77 Base < lC 10.0
Nov-99 0 nla 0.99 Base < 10 - ·

0.0 -
Dec-99 0 nla 10.98 Base < 10 g Ol g Ol g g Ol Ol Ol

~ 1
0

Jan-Ql) 0 nla 1.20 Base < 10 Ol Ol % ~ '!' <;>
i:> .:. .:. >. C:: "3 13 c
~ '" Q. '" :> :> ~ '"I 12 Mo. TOlatll 01 nlal 44.641
u. ::; ..: ::; .., .., ..: f/) 0 z 0 ..,

••••

ISDN - BRI
All CLECs SWBT 10.0

# Trouble Mean Time MeanTime Z-Value 9.0
Reports 10 Restore 10 Restore

8.0

7.0

6.0

5.0 1-···· 'SWBT !
4.0 ~AIICLECs;

Aug-99 11 0.02 9.22 -0.49 3.0 ·.
Sep-99 20 0.37 7.14 -0.53 2.0 'YOct-99 12 0.18 3.85 -o.2S

1.0
Nov·99 6 0.16 2.41 Base < 10 ~

Dec·99 11 0.70 1.61 -0.17 0.0
g: i Ol

~ g 8Jan-ClO 6 2.78 1.20 Base < 1C Ol
6> 1'; ~ <> C::

j 12 Mo. Totlill 66\ 0.531 4.441
:> ~ 0 ... ..
..: f/) z 0 ..,

.. , ISDN·PRI

..... AIIClECs swaT 4.5

# Trouble MeanTime Mean Time Z-Value
4.0 .

Reports to Restore 10 Restore .,

3.5

3.0 ...
"

2.5

/\.
I"'--'SWBT i

2.0 ~A1IClECs

Aug-99 0 nla 2.79 Base < 10
1.5

Sep-99 1 1.08 2.64 Base < 10 1.0

Oct-99 1 2.28 4.04 Base < 10 . .
0.5 . ,

Nov-99 1 0.78 1.05 Base < 10

Dec·99 1 0.02 0.42 Base < 10 0.0
Ol Ol

~ i ~ ~Jan-oo 0 nla 1.06 Base < 10 '!' ~Cl g ..,
12 Mo. TOlatlJ 1.92 )

:> ~ ... ..
I 41 1.041

..: f/) z 0 ..,

UNE Loop and Port Combination - ISDN
A1ICLECs SWBT 10.0

# Trouble MeanTime MeanTime Z-Value 9.0
ReportS to Restore to Restore .

8.0
7.0

6.0

5.0 I······SWBT .
4.0 ~AlICLECs·.

Aug-99 0 nla 9.22 Base < 10 3.0 ·.
5ep-99 0 nla 7.14 Base < 10

... .
2.0 .

Oct-99 0 nla 3.85 Base < 10
, .. .

Base < 10
1.0

Nov-99 0 nla 2.41

Dec·gg 0 nla 1.61 Base < 10 0.0
Ol i g ~ ~ ~Jan-oo 0 nla 1.20 Base < 10 Ol
6> ;3 ~

..,
I 12 Mo. TotaiJ~ of nlal 4.441 ~

~ ... ..
., f/) z 0 ..,

271· No. 52d
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Texas

Repeat Reports (%)

VGPLIMeasurement AIiCLECs SwaT 20.0%

No. 53 # Trouble # Repeat % Repeat % Repeat Z-VaJue 18.0%
Reports Reports Reports Reports

Feb-99 100 9 9.0% 4.8% 1.91
16.0%

Mar-99 82 14 17.1% 4.9% 5.04 14.0%
.' ... ........

Apr-99 50 7 14.0% 4.5% 3.18 12.0% -. .
May-99 51 4 7.8% 4.9% 0.96

10.0"10 1-···· -SWBT
Jun-99 44 5 11.4% 6.8% 1.20 I_AlICLECs

I

Jul-99 37 4 10.8% 6.2% 1.16
8.0"10

Aug-99 52 2 3.8% 12.1% -1.82 6.0%
~" .... ,'

Sep-99 55 6 10.9% 13.2'¥. -0.50
.. .. -- .. .. _.........

4.0%
Oct-99 52 9 17.3% 11.4"10 1.33

2.0%
Nov·99 55 6 10.9"10 12.8% -0.41

Dec-99 47 1 2.1% 12.8% -2.18 0.0"10

%
0> 0> 0> 8l 0>

% i Cl Cl
~ 8

Jan-OO 72 8 11.1% 12.3% -0.31
0> 0> 0>

~ '!' Cl
:; .:. >. C: 8 :> 0 C:.. Q. co " " " .. 0 .. co

I 12 Mo. TotaIll 6971 751 10.8%1 7.4·/01
u. ::0 « ::0 ...., ....,

c( (J) z 0 ....,

OSL (Digital Subscriber Line)
All CLECs SwaT 18.0%

# Trouble # Repeat % Repeat % Repeal Z-VaJue 16.0%
Reports Reports Reports Reports

14.00...
~........

12.00/0

10.0%

8.0%
I·, ·.. ·SWBT I
I_AlICLECs

6.0%

4.00...

2.0%
Nov-99 0 0 nla 16.1% Base < 10

Dec-99 2 0 0.0% 12.5% Base < 10 0.0%
Cl Cl 0

Jan-oo 0 0 nla 12.9% Base < 10 ~
'!' 0
0 C:.. co

I 12 Mo. TotaIll 21 01 0.0%1 15.2%1
z Q ....,

DOS

... /i ........ ·· ....•
/d. All CLECs SwaT 60.00/.

U # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports . Reports Reports 50.00...

Feb-99 1 0 0.00/. 2.3% Base < 10

Mar-99 2 1 SO.OO'" 2.2% Base < 10 40.00...
Apr·99 1 0 0.00... 2.9% Base < 10

May-99 1 0 0.00... 2.9% Base < 10 30.00... I~~w~~csiJun-99c 1 0 0.0% 10.9% Base < 10

Jul-99 c 0 0 nla 12.00... Base < 10
20.00... .. ........

Aug-99 3 1 33.3"10 6.3% Base < 10
.

Sep-99 2 0 0.00/. 22.5% Base < 10 . .. " ... ,
10.00... .

Oct-99 4 0 0.0% 10.5% Base < 10 .. .
Nov-99 0 0 nla 0.0% Base < 10 .. ......-.... -"" .'
Dec-99 0 0 nla 22.2% Base < 10

0.0%

8l Cl 0> Cl

~
0> Cl 0> g g

~ ~0> Cl

~ ~
Cl !Jan-OO 0 0 nla 18.9% Base < 10 1> .:. .:. Co 8 :> c.. .. Q.

" " .l .. 0 co

I 12 Mo. Total,l 151 21 13.3%1 3.8%(
u. ::0 « ::0 ...., ...,

(J) z 0 ...,

OS1
AIiCLECs SwaT 120.0%

# Trouble # Repeat % Repeal % Repeat Z·Value

Reports RepOrts RepOrts RepOrts 100.00/.
Feb-99 2 0 0.0% 1.8% Base < 10

Mar·99 0 0 nla 2.3% Base < 10 80.00...
Apr-99 1 0 0.0% 2.2% Base < 10

May-99 0 0 nla 1.9% Base < 10 60.00/0 I~~~~cslJun-99 2 0 0.00... 2.3% Base < 10

Jul-99 0 0 nla 2.5% Base < 10
40.0%

Aug·99 5 0 0.0% 18.9% Base < 10

Sep-99 2 0 0.0% 21.1% Base < 10
20.00... ----A--· -.Oct·99 11 5 45.5% 18.8% 2.21

Nov·99 0 0 nla 16.7% Base < 10 --- ----. . . .
0.0%

. .
Oec-99 2 0 0.00/. 19.7% Base < 10 Cl 8l g 8l Cl

~ 8l 8l
~ ~ ~ ~Jan-oo 1 100.00... 16.7% Base < 10

Cl> '!'1 1> .:. .:. >. c '5 Co Q. Ii: c.. co Q. co " " .. co

I 12 Mo. Totalll 261 6\ 23.1%\ 4.6%\
u. ::0 c( ::0 ..., ..., « (J) z Q ...,

271· No. 53a



PERFORMANCEMEASUREMENTTRAC~NG

Maintenance - Specials (Resale)

January 2000

Texas

Repeat Reports ('Yo)

DS3IMeasuremeMI All CLECs SWBT 40.0"10

No. 53 # Trouble # Repeat % Repeat % Repeat Z-Value :.
Reports Reports Reports Reports 35.0"10

"
Feb-99 0 0

'.
nla 0.0% Base < 10 30.0"10 ..

Mar-99 0 0 nla 3.8% Base < 10
Apr-99 0 0 nla 0.9% Base < 10 25.0%

May-99 0 0 nla 0.9"10 Base < 10 20.0% I~=~~cslJun-99 0 0 nla 0.0% Base < 10 ..
Jul-99 2 0 0.0% 1.3"10 Base < 10 15.0"10 ..

Aug-99 0 0 nla 36.4% Base < 10

Sep-99
10.0"10

0 0 nla 0.0% Base < 10
0Ct-9S 2 0 0.0% 0.0% Base < 10 5.0%
Nov-99

.
1 0 0.0% 0.0% Base < 10 . ' .. --- ..'

Dee-99 0 0 nla 18.2"10 Base < 10
0.0%

g; ~ ! '" ~ '" '" i '" ~
~

0

Jan-OO 0 0 nla 12.5% Base < 10 ~ ~ ~ ~
9

il "- >- .: '5 ~ c:.. « .. :> .., :> 0 ..
I 12 Mo. Totalll 51 01 0.0%1 2.3~.1

LL ::; ::; .., « CIl z c ..,

ISDN-BRI
All CLECs SWBT 18.0%

# Trouble # Repeat %Repea1 % Repeat Z-VaJue 16.0%
Reports Reports Reports Reports ...... -

14.0% '- . -. _..

12.0%

10.0"10

8.0% I' .... 'SWBT '

i--+--AJI CLECs

-2.19
6.0"..

Aug-99 39 1 2.56% 15.21%

S9p-99 57 5 8.77"10 15.01% -1.31 4.0"/.

Oct-99 63 8 12.70".. 14.27% -0.35 2.0"/.
Nov-99 56 9 16.07% 14.49% O.~

Dee·9S 77 10 12.99% 14.00% -0.25 0.0"/.

'" i '" '" ~ ~Jan-OC: 79 11 13.92% 14.28".. -o.2C ~ ~ ~
12 Mo. TotaIl! 441

:> ..
I 371 I 11.86%1 14.5~1 « CIl z c ..,

iii:: .• • ISDN-PRI
'(' AlICLECs SWBT 60.0"/.

# Trouble # Repeat % Repeat % Repeat Z-Value...... Reports Reports Reports Reports 5O.CW.

40.0"/.

30.0"..

I~:~~cs
20.0"..

Aug-99 2 0 0.00"/. 7.20% Base < 10

sep-99 4 1 25.00"/. 6.99% Base < 10

0Ct-99 2 0 0.00"/. 5.53% Base < 10
10.0"/. .. .. -.... .. .. -"" .

Nov-99 2 1 50.00"1. 6.43% Base < 10

Dee-99 3 0 0.00".. 5.39% Base < 10 0.0"/.

'" i ~
$ '" ~Jan-QO 3 0 0.00"/. 8.60% Base < 10 ~ ~

~ " c:

12 Mo. TOlalFI
:> ., ..

I 161 21 12.50"..1 6.68--.1
« CIl z c ..,

.i···· V UNE L.ooo and Port Combination - ISDN
"/ AJlCLECs SWBT 16.0"..

# Trouble # Repeat "10 Repeat % Repeat Z-Value
....... - ..

14.0"..
"...... - ... .. -.... ..' Reports Reports Reports Reports

12.0"/.

10.0"/.

8.0"1.

I~::ecs6.CW.

Aug-99 0 0 nla 15.21% Base < 10

sep-9S 0 0 nla 15.01% Base < 10
4.0"/.

0Ct-99 0 0 nla 14.27% Base < 10 2.0"..
Nov-99 1 0 0.00"/. 14.49% Base < 10
Dec-9S 1 0 0.00"/. 14.00% Base < 10 0.0"..

i g; '" ~ g; ~Jan-QO 0 0 nla 14.28% Base < 10 i 8 lil c:
:>

~
..

12 Mo. TotaIll 21 01 0.00"/.1 14.57"..1 « l/) c ..,
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